Anonymous code IPoints for question Consecutive page no.

CHALMERS [ ! ml(tobeﬁlledinbyteacher) Lopande sid nrh_ i
Anonym kod [Podéing pé uppgiften Question no.
'r [ K (4 i 5‘ =i q x [(ifyllesavlﬁrara) Uppgift nr
B AT NELE [F] ] i | .
p7 N ! | LI R I | !
!&x@mf/ﬁm ev'l(ﬁ‘:l ! a4 45 /l_z?:”
e | Jp’f( o |al | PV St
% in | Danod | anl G | '
nd, 2bCon. ;.& ,qug «|«?w€{4
| | : 1"
e | e L ) sl |
'/Z"Zl l:r.(quf.gl /Q‘g | é r’?a'ﬂ»é’:/{f':'w-

AAARe | Ly A W et Lz
_/2" » in, ‘; | | ¢ o o | !




| 4¥| |||* o JEE A_ 4
o i , |
Y e W R M NN 515
S . il _&--|f el % : %r AN __.% N _ N ) O O e i
L3 g I_.I/A_ i ¥ ] L S %‘ AM é% o % Lw L RN /ﬁwr\/wﬁm __ _ [P IR
38|65 _ 3 g ; S0 “ S il 18-
i3 RO T LN R ) N E A D AR B A T
hn.ww anD. . !fa% = ] S .“. = : Y ﬂm{ y _m | /é, _rA .M../ = .m {
NEEHRRER, Bos ans: Funet BREL BRLB X THE
=5 ENRTITITIIITIRIT A NREGST T ¥ |3 [ [ ] [ RN =
mmm o /4, ! | /W B S 9% /MM& ,,Mc ﬁfx !AT _ GNP ww..o | N 5 | gz
: w.mw w,) ?M, i3] || ﬁ Ky g m__ AN .A/_ow F ” _.“w WY m q _ | _lim A Bl
S - .m.m I _ y| A | b d 1 i |
A MR SR Er EEE e SR KRR AC\GEREL SRR K mEEE :
mWPonuP __ N\ H | A,_M k| ,@ AREFLERES R I
bolls | ooy | ” & m_m M‘..P.M N AM,/ I ) 8| fio | S =
SEE W BCRRFEE BOAERE RO AR B BN FH -
) 48 ) B /ww/ NEEEE LRAYEIRN) Mm: i |
3 ! _ N 4 S | N | | : _ .
r,mw m.. _r--.....W!I...-. E JW s = JM% = ; m _./ &M -ﬂwwm M.W N 1 _. — e
JRRESE SRR EERASE LS NAEECAUR L NFS EEERRENNEEENE
NN RN ..,@_cw..--mwlnm.- T3S T TP INETE[ 1 el
QEEE SHLINAS SNAEAE WER S T EEL IE 5 BENENEIN .
g = _,W.félfwlw-i.tﬂ_ ) ,_,. - ¥ kg M i m- g pﬁﬁuflw m ._ | _ “
8 ENESADREFREEL N NN, , SR il P A Y A 5 O NS
o 3 5 N J XY ﬂ A ﬂ_ X _ ] ._ |
HUu: u_m. |ri _| - |ﬂL| 8 55 [P .,.\M W — — Sy y . m LR CRE —
LB Sy r - m) SEEREERENR T AE I8 AEEEEEN
m“g AL NN 8 1 d 7 ;JM b 5 I3 NIy [ (01 S 1= o € |
i LECRGESESBERLEL ERERR L EEDEE N B 1
. S RERME m _ _
M : | J.W by ; S o4 N ] | | [
Z NMAHEERRE SR AR IR ESSNE R l
M S | ﬂ._ 3 ) _ M | \ ,_”..... = | ! m ;
0 _ _ g [ | __ |




\
ﬁ/ ”/ N |
/%w SN N (RN n NI
i ,Nm S N = . /L@ {vw S R ?w.v R m, M%Lwé \{ < w
Bl I NS IN 8 \ . JNXL ¥ 1 \
252, W/_._.WA/,_ ,MJ N0 // N 7/% LR M.M a/ﬁwm NIAIR K\ NR
mm m,.mg WM % ; % t.mam »ﬂw X me L b M W /,fv. N M.ﬁ;/ M// W% L/v .Wﬂ_ﬂw MJM
£8/%g TR SV NS S TR~ v N / KtRAR
0a(05 H m% //, &9 m N w nwé NI m}a_ 9 m//wr AM,Mﬂu.,M NN /U/Mﬁ \ W
< ,_/J, § : RN s <Y -AJJ/, AN
c . p L\ /ﬁ Ly M N
s &£ &,m 39 WK /Z \ Q ik awﬂmy REEAEER NN i %/ﬂ.-m_,%.//
LN R AR NP RANE A LMENE WS REERDCENES BELE S TN NN
WWM@ SN s | .,/w _ " Y N Ny ' vlk d
A AL HL ARE S REE }  HERSRERERRNE b NNE AR A RELENE
5588 INT NN ERRERE _ J BEEEERE LR N R
YRS EEEESE W SR S Y Y R R T NERR
R ARRER %97 WY 3 JTINOYY T 19 /.wk‘/»\k di,u 747% IN T
MEREEECARCDRELCES D ) Y T Ty IS [ SN
=¥ ﬁr&nwx A} S N ,m_ MP,% ; Y = / /@ NS S - - 3 W?//
V] M [ .M WV\ nvﬂw Mm ) Muﬁw ﬁi 3 AN md N 1/% W..,& TN /wUJ,. u W.k, Mﬁo .ler
: N o P I 3T | 2 M R B S B PP\ P B g Mo 3 ¥y N
3P e e R ST TR S
8 AR P mw NN g m iR 3 \ 4 S 3§ M ,M R b N3 S S
s |3 @_,%% FRARFAARLD Y SNEERPE RS MW SR BNRAFNERLE
AHAERAET LR S SR RARNNROES Wﬁ/ﬁ LS XA A
: |8 HECRERSNE EREN 5 ERRENERURENSA L INEENEN
S FNERSARE RN EE RS NAEE AN ENEE R N LI TN 4R
7 RS NS TEIISY NN 9 NEEFRRELER
R # 7wd. G // M W \V N N M/A @ v v ) ’ > WIWM |
g SRAEREERENENSTRAS) §
- Vs <
g ¥ N
5 |




2

Ja"{..
ra
i
70

|
e W 4

ter]
|
4;;;__ '

b o

Ll
|
2z
T T
| /M ;
2 ru
7]
ﬁ:r.ﬂ&?ﬂ&
I
|
] -
'-lfdd/
|
|
| |
|
|
L A )
|
|
| - St
i
‘ |
e _4__i_
i |
| |
|
|
|
| il d
[
===
T |
|
|
|

Consecutive page no.
Lépande sid nr b
Question no.

Uppgift nr

ra

ozl

S . WS —

-

R
M:;

L AL |
ol 22
B

|
|
|
[
|
|
=)
| |
0

g
7
B
Moo
e

v

=

by

|_
"

o
o
2L

/

EPeY.i
L
|n.. ,-/|

Lo

Jméal ;’& .
)

Lot
|
|
7
[
AP P
A

dng pa uppgiften

ints for question
(ifylles av lErare)

m'

T
|
| Lodidhini. of
|

1o ba filled in by l2acher)

.

+ A LA,
BN

i/

i

|

|

|

|

=

|

! M P q B Lo Bl b d

s

=.¢...;?° / .ri'
o |

7
Laf

1 x|
’/o«'/f“ ot /1
ooy o 7
/ -~
2
/]!J‘_‘uq.'n‘_
MPWai A
R Ay v 4
¢
,__I'."
g,
ré//
Ar 4
B
L&
o
|
|
|
=0

N
. J
/}'1)/\
y amy
L] el

i;&%

£.25 '/r,lr?’-v

ot L

._.mﬁﬂ-\?ﬂf' I

e

A2L8, e

)
| | ﬁ‘z—éfr_
3 |
7
7 A :
[ ]
z
)%:mf
i
7
|
|
|
|
|
|
|
i
|

L
] g j
i s |
|
|
|
b
|
|
T
|
] i
| i

e
—
1

T k (,\'1_5"4 |

P
-?’fflf’

=2
A
e
3t

)
1
#

e
7R =
AL i
L nis
Ut
L[
2y
/44::

Anonymous code
Ananym kod

o b DY

o-dlad

11!_/?2 / /{ Ca'm-JL/
- }z{’aﬂ‘iﬂ {"

ity

=

//\/th

Lol
L
o 2
e,
[Lai
-
| [
Bl
' |
=SS
|
B
]

CHALMERS

Lo
AL
! I{I ;'!nﬂ -l
(F,
£
)‘{‘{éﬁ‘
!Iﬂ
Y, A
A 4}[ -
<
T .
| |_i I
| I
pricisi
|
|
i
|
|
I
|
| _
|
I
|
1 i
e

|
—

|

|

|

|

|

|




NS 3
sy
o.Ey Q \ 3 S &/ ,ed L= S «M &
s W N 5 . [ MR ¥
)] 0 ) -
e N Mm g N | N W,M g RN /M
-1 - RN INE X 1 L NI I A AR Y NREE AR
SslsE LI f L N R R N R I S hERND NI
25|82 IRINERN \ NN EREERRRY N NI Y8
83165 TR \ N 'L /W; RN RN §
VNN N Y 1 d YN NN NN RN
R R R \NEERCENE RS EERER TR
T TR N R RBEEREELORER PR EERNERY
27 2 /f,ﬂ M N SN YN T IN YN T [y RO g )
e85 Ll = g N 3 M 3 QN N IR N | §
528§ NRIEE 2 AN NIREIENN Il N AREANSNRENR
gizs Iy YR YTy T T NNERREENNNR
RESs NRA VN IS - N LR R SENNER
o< e Yy RN B § RERNESL RN N MIA b
* SN AN TN 1Y (P Y ERAN R N Y NN AR SN
QNN NERERA \ 2 NEER R R BN IR NERAN
.\,a 3 Y ~ $.13 Y /wup L//f N // Sué/n, Y N &//M y 3 1 P
< 1y SRR NREENE. AR R RR NN S I AN
= g EAERNE = W o NI RN /U/w RS
SR TREEE R NN AREREENAR DR FREENTA IERN
AEARNELREREE IRENEEENESEC S NEN ANEANCER S
" + NRE X { - NEEER R AESRER SR IN ) ,.mw/.
; S EIENCREREA S VEEEREEEFEEREENE) CHENRARNEENE
lz |8 INYN g8 Y 1S R S RNEINEY ‘NERNRNE NIRNELERA RN
m, IW J, 8 N W .obl/.y M < zﬁ R a_/m. 3 .ﬂ i : ~N{ O z f‘m/, W
515 ENEVIR ST AEN ERN 3 J (EECREERNE RN EENAE LT 14
As < N , /rﬁ /%.W /W %v ,/[.lw M, ,,./M. F M m. %vﬁh AJ.,W M/,/nw .Ml ”%ruﬂ.m N W/m
B AR IR o Y 3 S W RLY it il ST
m M 3N era m g%/ W/ S , myﬁ“/ /m M w 3 &//M//MMA < &ﬁfui WY <~ _ud
S NEREEE : , b N
= \ B __ . : N SR ¢ : \
g NEE
I h
O

&




Anonymous code

£ | Points for question Consecutive page no.
CHALMERS| o to be filed in by teacher) Lépande sid nr &
|An0nym kod " L | Poéng pa uppgiften Q i '
| uestion no.
'\" E k (1 4’ S_ _,a wl:ifyllas av larare) Uppgiﬁ nr 4
! | : | | | [ z | i | ! Y | T i | I T T | | |
| ] [ =

-

| A I— | | L | =1 I I
S 1 !/]'14,:-.,\ Iﬁw&waﬂ .-/ | M:‘- I / ,c-.fIJ.. L= Srg, |“ _QZ@:&M 2 s Im! | | __!_ i
| A | A 4| JLJ/VJ&L ' %«\2‘ Lo ' / '




CHALMERS

Anonymous code

Points for question

Consecutive page no. " /7

{10 ba filled in by teacher) Lépande sid nr
|Anonym kod f:yoéngmpé]uppgiﬁen Question no.
! lies av larare i
‘rgk L 15— Uppgift nr
el T ] Al T
é’ln. a/.lfb’bj 'WMM[ :
s 7/

s 1) el 1




Anonymous code : iPoints for duestioh Consecutive page no. /g

CHALMERS | X |toberiedinbyteacher) Lépande sid nr

-Ar;onym kod Poting pa uppgiften Question no.

| TEk L' 1 T ~a ':;{gyllesavlérare) Uppgift nr L/,

o 1 kil 1| L || |
; : i l L___ I i . [ 1 | ks
n | s L 1
= | [ il b J! ! | | | )
| L i A N T
Lot T (!ﬁ&‘d: hﬁ%’“”%ﬂ-j (*a’ ’Wﬁ" i /"‘"’"“’"’7%% i T
AT | == = - ! ;.8 :
PrEERE s NS AR R
1 | 'l | | I' |.
WOZZZEEL ForTCEAECR | 1 J ]
= v 47Y . | |
L eimitanly\ | |y, Ly | | &
U. i E-J | ;1 ﬁg‘;—i—-@‘i?)'v—“* | ] I :
Lo [t 0 I | HE |
-;:j;’j;r'f’z’,; ,‘ | f |
4 rs‘ I ]
|
e j
| | 1
' | |
| | —
] | | | 1]
| RIZEndddNEEEREEIZZZEZIGEREEREN
| | (ol | | | 1. : :' ' _ RN
7 zd I LT | LT
ZNL (G 1 H‘f =T . === —
| I = | !& i_ '_'_ | = | -
| | (arscoty| Ry FiAL | | Secvksl cylirdy [N
o E-rese Iy el | | L |
| | | | | |
SEERNE T B
o e e O | | T bl
| . Wirpey _._J_f Ch e b |
' B R f i ' e
| | : i = { ] | T I
1| | : | i | : I | l_i_ | :
(N L] L] | | .
Ll || NN ] N
| | ; ] T TI T - : 0 =
SESEEEnmAEE : T
0 505 0 A O el | e | =l
' : | l SRR lr :.
TR e " . A
i 81 151 4 | I TR
| | ‘ | S
1 i) Y S s |
2 L : N . | ; bl



Q . g
OOk A . AN
/ \ |mW7 3 @I,vf X % va /V”
NS T T 3 NEEAEL
T3 TTTRETT % FANEEASFAR K SOANES
N A A RN ER RN S EWETES AN AL MR
QJ_ M NN % N ﬁ ﬂfuﬂ %/v - J. d/m r/l.m/ = w/ h Mw st M b\
Wk R NERN NN RINK : IR BNEELA , MR 1Y 4
9 FD 3 \.AgAy‘k W/ .W M /04&. .//../V/.f W) Mﬂx J \ J M& LM P ki f \ /a
%r ,4‘ N /// 4 7ﬂvk = [ .7/ ; %,L A\ \ O q @u‘ﬂ M / /m /.i _MJ, ﬁ., h
AP, SHRS T RN NN T RRERENE N NEEFRE
w..m =% wﬂ ?W \ /, & } : ML/V S =t W, Ml N \ M@ nm P \ Y N AN
Sg|sE RINENEGSRER 9 Y 3 D4 ; AR NI IR J LT :
5535 ,4/,%%,@ Y43 SEEL KRN L NS ,M R RS
Ll SR NN RN A RARE T aERY ANENE T SN ¢ [N 9
e N J,/W/m § AN T3 W/% N \ i NREER N ERPEEENK
CRRGKER LR INRNAK S N _,,ma,:.wM ® Fa XN §
Mf R MM ; N /. /M A AN G ﬂL_ v Y & m I ) 3 y
. EEAERENAE FEEA N WER = 13 v Nt
5 .ﬂm. /M N S 3 N Lw bw u/ﬁd N % T Y @ ER /ﬁ. ﬂ W(/ 3 N NV .L“,. %ﬁm A
e SR AAA ;/ﬂf THE R 4 ERLRNEED
ol = AR R REa TR FA Y EEN PR
e_mmpm [ /M F 4/&.@/#;: N % Z/ﬁ/ \ B g W’_/ /) “/
nE 23 NG 4 [ DRI S\ N A A DN R P NER
= n% 8 I RN & y : W \ .9 y’ o Ny N ”m L PM / B - 4.- 1 3 /w ]
WW%W 1/1/r _A A//A zn.;.Mnt.. ./4 ,,m ../v/r lkm ...‘%w y; - \ /v A\ M/f/ ,M N } m 1 | //A,A g /u,ﬁqW ﬁ
_ R \ / A —Aa , o . t N A Av ™ 5 !4/ ] M T A 7% 4 o bw LY N
VN NREEN NCIRENR -1 X I A.owm RN 8y K
4 %/ N / ﬂ_ ——X% 5 A § ﬂw U /ﬂad Ln.uuﬂdfﬂ, 7 J/A K W/v.m Mm /,/PM. A
/(_ W/u W/. ) M N & p M : /f y //m J/M o L\ N A ) /’
\ N SN LI NN S 3 DEREARGE Ul
L N NIy YA —{ N . ﬂMr 7 N NER A w A} SR &Y 3
S RPN s R AR S HT S BRER R
~ N e d J/omla a h - i 3 i ,4 S 3 Vé ! RNEE DY . AN N a o
S R N N RRCTRR BEEEEEREPrARN SEEEE NBFREL R REEL
5 SN N \ STCIRNIVEAME S £ RN LN e 1Y N 3 &Sl
- Q,. T m 3 % M /W/ﬂu /~V/ ‘//@ g N < n/ %” Ay./wv... 4&,, . u.._m....[r \ /.‘/ \,ﬂv /_ih p/% ;
: K ™~ A 3 N N d ar N X 8 P
m A,W AM N N \ s Jmuﬁm JM/WJWP..L/ M 9 /ﬂ : // J/U/A%W NES /JV/AM W _ /ﬂw % Wﬂww_w VUT/ M\ ILM m ,M ///
: TN SARD \ ] , SR B ; > TN 3
s |3 Y0 SR EN ,/M/f/ﬁmm e e R RARTR N R R CRER .
=} - = ~ g b N I, EERA:3 o B N.//.r
I JEES RECARRA TR TR N g INEENEE RSB R
5 9 & N Mu, VJI.V ) M/M n/%// uv W/ M N RN /.,% A o A,.m_
R BEN ERRECR UNRREL ,,/7,,;1,3% NEELNEN
e RERNE SRR WJW 33 w&mrmwkw AEER
m RS ,w/um_fm NN T
= NURES NE RS 3
I
@.




|Anonymous code Points for question [Consecutive page no_gg
CHALMERS | b(;mmmm} Lopande sid nr 12

Anonym kod #0dng pa uppgiften |Question no. 5

-T' E k L‘i S -.” !irfyﬂesavﬁrara} {Uppgift nr




CHALMERS |

Anonymous code

(Anonym kod

|Points for question
1110 be filied in by teacher)

Poéng pa uppgiften

{nylles av lgrare)

Consecutive page no.
Lépande sid nr

Question no.
\Uppgift nr

19

1S A7 /’f’&-’{f//’.f";’; fi‘JT_ | T/f/éj{ g{/,a:',z

 CHALLE Kaol/n ¢ WHAT IS 2. AN
| END| 0F THe cHpry | | ||| - L :
0 O O O I \ L 1] i
|| G B I R O | T T |
- v//fﬂT,_c'/Fw ] ' ] EERITEAR RN
BEXRIERER //' L] NEREE
)| 1 | N | | Ki_ | | \# \l |
LY | | o lof | | | SUPrelE SYPrL/E R
"0 GonT Ry | [ D UCT || s AssggcnenTs /A0 TS |
s Lol gLt} : 0 e i R ! I | / | | '
«qunﬂ:?'wsza-mj f’f/f“fff.sj_;‘_!_ | Wi k{/ | n‘(f | gz/l | l
0 O I T O N G{Udur}u /| Firs? Wr) ro. | o | velely YF
EEEZANDENENEE - Clapey | VH‘/P}’A;/? | el eyrriierls
__‘|6/(ﬁn’ﬂ (mgpumﬁcgo Ll _'__!-na!ru, SUP iR 1S Wopleinp !
- ltosc | 0F Cr:rsmrx .| | \ ' 1 | OK ME /Vof | ﬁko'r;fﬁ*'}(____
cocd oF pevenhr | | | |\ AL T T 1T 1. [ L] ]
58 <o 0 O o B 74 .
=] Pl L | | |\EXTawe T 10 |THg C/? I e .TF"(‘_’“
| ' '.._: | : SECowol AVE ko | | | v i .
_ i l Lr:'f’/ _Clyﬁilegéﬂ_glg Vol S iﬁ K | . 7
| | | : || | - :-_, 1 | ("
B | R AR S B
i i i) i . R ko :




ANOMYMous coge Paints for guestion Caonsecutive page no
| Anandea «

ge no |
e 1 nr 1 1

AV REH S —— e |
Tewws - & | g

—_—

\CHALMERS

2 |

- The concep brrnsaction cost” wcludes  all costs
C bhat g velateol O kg TQNSACKON  |eetuieer)

- bWO partes. |t ncludes all cose Of Contacking,
conermeting andl CD\/KYDLUV\éL_ thae  oCcur  (vom

- e vancackith,

| Looking 3t cronsaction oats s ucefud Ry
© PUWtheRing profsslerRls since Tt helps them loekter
wneleEtanel the full eost of o tcgii\zggt;'roﬂ for
- example winen oMpaving oo suppuers, Instexcl o{-
| JuGt (oos\@ 2t the pwcwege Rice, W Obher
r@_@tzgal @; are corsidered. However, € can N mzny

1]

ga;ees ke harol to tdw’ﬁ% 2l the veiari_eg cots s |
_«‘:145 COst OfF Contact, cotract zinad conbrol canm e
-_?yead_l N the O@QW?@DCW\ Moreowen; the\j o \oe ’f\x\\@\
0 guntly) since T ynelades » Lot of s "o

ke costs ocauring from comm umcetﬁonﬁﬁpr@o LemS,

T herefore  branesction ocsts WB@ CESES HwN
W
o oOWE (D e mucih Ime; ertmngcsv\ mm@mmy

wowd lez. This 18 usualt\\.j the case “whhe
Outso\/m:% *oo \ouo - cost ccw\mes wv\ewe

brnsyetion  costs usuzt\\\? noegse.

At r only i r-’:‘-:-n-n an this L o not .x-' te or -'r‘:—. i."_-a.';:* i this paper
r*rdL“ ~11 ippgift pa 1PHHI1 . Skriv e] pa baksidan



Anonymous code

CHALMERS ymous cade P'.‘Ili"‘: or guestion Consecutive 1‘;-;—; ne 2\[

2 e 2

3) Buying services in \mpartant since 't eands
for an ireressing dhove OF & companys  total
spend . Wi companies focusing more ana ynove
OV thelw ore busviesses , other acoyities 3nd
ﬁzmﬁm 2 £O 2 1%65\!3 exkent \o@i./g oudsoured |
Tor example, faclcies morgement is ouksouer

© to senvice provelars, as well 95 some coMpanes
- OUWROurte tveir entve HR= functior's, or sinilavy,
AlSD, cOmpenies are in - an WICIeRRiNg xRN

| mc:v'w'g over tewr business wadel from c_:,e.wvy
 products o SBQWE =enucES, The (e \r\a@pem@
- for inetoe N bhe [T - business, Where (T Sysbtms |
e offered = senices nscead of b&frg sold as ’vatwcﬁs |
- Hence, ERP-syaens whidh e q erucidl purdnse
for 2 CDmpth‘z)) b2 tumed uni*o & Pwrdnase OE
eence.,
Senvices affect a (ot of pecple, bot\_/\ iterRl
cueers  and N mey eses  extenrd) cusSiomer's
(When e service is pavt ok Yre company’s \rlue
pEpEsTEoN to e Cltommvs). Therefore & is vewy
Cimportary to professiomlize these puvchases.
However, ® [oF of companies . dont understand  dnac
| bugmg KNACes 2l Iau\kj;@' peods 1S different;
| avwd Lot 5wces MUSE lae treo’ced auPEerev\chg)

r =J I r‘-\, que tmn I“I ;_Lc Dt -.-.-rrh;n on the back of this paper
I'.'J.—I.—— - -~ al Laleatda-



| T*EK L_\ AS - ‘ }- Vet 2 |
V) Swce senuces ave very diferent | C@Sﬁ\@\jig |
Ehem (an help the puminb%i/}ﬂ cepavcment O

professiorelice the lying Of senvices. Cla=sficotion
ok eervices nelp \dentifyvy which seivites byt

- e arucid Lo epena effort on, 1Y alko helps

;auoc;at‘wggpersw\e\\ for dferent purcnosvg tosks.
o Moreower it helns dentfyvyg how <he total puv'ch@s@
E»Pel/\al 'S used, avidl Wzt genices that ave hove
| costly) OF bought W = lm@\_ne.r volunme, |

2

_Senvices Can ke cessifiest \N 5 [0t of ways,
sivke they are 50 olverse. Dne Way ¢ £
'ctass@ tlem oy type , Uke "whet cort of service
 Cotegory” tlhey behorlg £D, AnOther & +O c,\asa@
’chem mcorohrﬁ £ how muchh bhey cost. Houwever,
one JOCOI ) of CAB%&WE Bhem 1S 6 how
Importene  they e for tne nwewRl customers
versus the externs| customels, = ceen Lelow:

internal )
R ET NS ;
vemumenz) | Setmi— -
: | \SWCES' . man\nfac'mmd
_Senaes
Coreumpton | comporent
services | serices
> \mportance. to

M _ iy . exsceml CAStaMers |
FO'F a companj L EChD/ where the Pmmhaseﬂt L
Senvice Of transpolt g pretty much ther envte

Answer anly one question on this page. Do not write on the back of this paper




iCHALMERS HOMYRBHEEARS

ts for question Consecutive page no
ke Of ande sid nr L‘-i

|
V3ue propcsiton, Te s Crucal D Seperete leetween |
S whet 18 @impwy 2 condumpeoN senike thet serves
OPerRtioNg or Wwimet 1S achwelly the cerviees thee they
PmMOQ_e Lo ther custoners, Witheut c,\assﬂ(f&'x@
| Senites, CeD Wil mose Wiy suffer from Yooe
customes” saebaehn 35 welk g low purchesing
- effectivensss & effideny, due P focugng on the
| \)Umr\\ﬁ thives.
o

©

Answer only one question on this page. Do not write on the back af this naner



2

©

| Anonymous code ' Pcn[q for L| stion Consecutive page no ’
|CHALMERS " Lopande sid nr 5 1
I

] pa [LJT"-':l_ L--J'.pl"' Mg

L e 2 -

| C) Series are et compamd o goods since
blhey 2re wntanglole, hetercgenous, can't lbe Stontd, |
e rrested, distilbured and (DvsumeAd at the came
Bne anel bevol to elemonstyze o specify.

For specificorion, & means that tns 1s oo eesy ©0

o, A siviie & not of physical yRtwe, 2nd since you |
et “touch’ &, TE B berd 0 write » specificotion

Jow it showld be Tor example tre guetty of 3
Senice 1S 2 (ot 3oub Low the person vecleving tine
Servite percieves T, wlhida can e dilferent depencling

on What actsre  thwot ove wivalved . However, thert
:we 4 weays of SP&M@i@ seyuces  sind aLePeVmbl® |

O Wit ove 1S bewy used Tc Can leve different |
effects on tle "Wﬁ'amc-c" of the conrvice,

©

¢+ Owukcome, \DO‘A e,pep\?‘\,) w\\'av tlhe economic

- Input specificetion - you 5P’edﬁj Wwhot the senuce
provicer gihould use  for m)cmxs but you olon't
Enowe whet 30”3% N e ened
T\"\"’D\/@V\PA‘T %pemﬁ“cahm Mou S‘Decitﬁ‘j how the
Service 1¢ pedorimed | Yyow cton't Say Wk o use
Of wkrt EO get W the end
. Owl—Pmt- You S?EMN wolhet  owbpuk \40u RS
o Veve L,uVeV\ Ewe cenvice, ot 1how o @ex it or
Ja‘lﬁ Wt MV\S

owtwmef O-F ke owbpu.k: elfmdd km\%

Answer only one question on this page. Do not write on the back of this paper



Points for question Consecutive page no

ICHALMERS =~
Poang pa Uppg'fte.

" _ B TEKH4'5 ‘ % ] .

For selection, blis mears tlhet 1k 1S very kel b
C@rvme bro geruce: provicters of e same  sevite
and vwake o recnel decston. K
For concmetng, t\ms means c\net its ® hovd ep
- Write 2 @ow? coneract for .c_-sevuces thet assure wou
aec UDh%tL\ﬁc:vtwami Fere !5 opEInE o
© ICOneldar 1€ the (ovicract "5\/‘\(3»&::4 ne e AU |oased |
O performeice based - N |
@ %Also (gy- selecton cz\epevwhr@ AN [NowWw  bhe
spedficoten Was dome, chie \es different Immct en
tine  selection criterid

1T

©
(T
L

k2
1



ol t-.

Anonymous code ti Consecutive page no '
lCHALMERS " Lépande si éi'f 7 ‘

£ | Teetus & zZ Gusston e 3 _

p\rDoUAC!Dv\E}j velztes 0 how effictent a comPaV\,ﬂ
uses T resourees, 'n tens OF c(oss. \mnavzhvx,"z_\ﬁ
eletes ko how 2 compNY uses 112 resouras o {5
e ways Of acsing or finding smart colusdns and
L EOMWVE) Up With newo 1ele’s, In rermns  of supply
el TEONSWIPS, T© rel2es o wether  Hhe actors,
actwvties and resources of the velotiors ave Leesl O
be inndvetie OF Productive thioufa the veRon .
- There zre four rescurce interfaces of Suppler

relztonships: Scadavelized ! 6}36056 erl, tranaREONe
- avel ‘ntgractive . Depending on whst of these 4
ineerfaces 15 pregent between 2 suppler & CUSTOMMEY,
theic produetivicy enel imnowtiviy 1S effected .

©

Scendzroli=zed — nerdatr Ene SUpplier oritne
customer aolapts to edch oter. Both sides ave rathher
© fs_tam\arouzeaf, whieh s P\roducb‘w_ SiNCe NO resouvces
are spent on eclopoios. Howewer, 1t brvgs NO
©  nnovativity, since N0 new Tdess ave spguaneﬂl when

ew@@boo@ [0S the eavne.

Specified — the euppler side 'ada_p\:s to +the
cSEOEN Dole. The cusomer ! '
the supplier Ies 0 pur \esources_ m‘eku@ Sove

O'frayﬁes ThS cowlel be mnO\/'cb\refi e cusomer
Hoes not push the speeficebion. too‘Fov 2vd (eaw g

{;he eu\ppu@r Pwu:v(& 0O oLO \t \:\neu way the

ne acuestion on this paae. Do not write an ark nf this naner



2

|CHALMER5 rvesion  [Corseniie page e o |

 xeas- A p e

!

ol do best, Ths means  tlhee  with too muda

?peu'%caﬁw\ et & no '\mwbv?ty‘ Ana N@Wa&f@
| pmMch\ﬁtx\/)' the pore adopn‘elﬂS) e \,\,%’hef OST.

Tronsletionzl - thhe customer Moakes adakers 1o

 the suppler In Ehis ese, the customer mght vt

oet exdctly whet they uent, bur the suppler 1S

© free o do thewr leo N their |oest w3y poss\ble

which Learls D mvxwzmva Hwoever -ag_topﬁoms 2%

) Ehe CUustomer leads €0 some imgher costs and 2 litle

©

chef/ JOVDGQWC«’GV%

boﬁexl/ar 1 o cleser reletioNANip to Bnd the best

Solubion. This 18 very wmnovstive since thvougix

the srbprions naw ‘des eve gpawned. Howevey, THIS
s costly - and even If predlcovicy coudd be

aGEeded posstively oy Mew ieless & edudiens it 1S
Vrere cxerficesd sixce BACPEINE e costly.

neereetve - here the bbotha pavties adopk - D exxch |
Otuer, hence the Customer avid quppUer work

Answer only one guestion on this page. Do not w

]

rite on the back of this paper



Anonymous code Points for guestion Consecutive page no
CHALMERS B | | bl oo Lopande s nr

| ity m kod |1: pa uppgifter ;{-T__i_'l_""-_}:iﬁ_‘"'j -

[ TEK 7S -4 % “~+ _
I

I

@) Involvement  louyer- SUppUEC relzton ships,
Involvernent in euppler ~buyer yaleionaniP relaes to
- how wmuchh effort  thne pqrcmaang department
- spendls on & relticnanip With 3 suppqer WIS
- Of adepoiong, how fiuguent cont%ct 1S Made,
how Lomﬂ—-teﬂ/v\ Hne rexarb»onsbwp tS 2l DWW
cz(epemdent the buver lecomes on he syppley.
Spwwﬁ o0 much efore on a mLzbanSlmp oY |
bwrﬁ booplcpemcfcrvf on 2 an@h’f é\xy@pl‘e’r mléhf: |
Io& g g for e company. xtip\)ﬂ)@f o (e |
mvvlwam'eﬂ*c "mgwc e Nioher costs of purchese,
| Pewcvmg] too. lirtle service and ‘p\n@\rmz%@’\ from
 dae suppler, TI/MS > P\/\V‘cmswg @mfcssml\ai
- Shoule| »ﬁnol e right level oLf involvenent
fﬂY‘ T certain . M’e"hm\e\m\p W e _auppPReY,

Answer only one question on this page. Do nct write on the back of this paper



Anonymous code its for __‘! Jestion Consecutive page no. 1
‘CHALMERS il Copance sa nr 10|

- TEK 415 * L Swat Ly
|b) StrRignt relowy, T
f| A Scr'axaht m\om‘u) 1S dhe Stuon Lwhen tdOU\
purchwse & product tret you beve bougne before,
- fom thhe Sane supplier 2S kefore, TS means that
the PA@V\ase WIVolves  Lkle umermntﬂ oot
VQ@W@M@ the pvocluct anel e cugplier, for
Pmrol/\aarﬂ pfofesgpnai EWS hence thens thwot 1essS
ffort reeds to e cpent on Het certain puUrdnzse.
Instead of going though the winde purchesing
'Process onl) the lost three are necessavy (orater,
| expedfcm@ ewluating) sine some sort of awangemewi-
l;e awveady cdecussed Wwith the supplier,
- Houerer, if the ek purckese of this product from |
et supplier wes ewvaluated loady (eg oo quality),
Or IF e piocuct os been Loughe % 8 s'cra\gw |
relowy for 2 lorg time, 1t Might be worth
consiclenng \f tnere are Lefter oltermatives availtble,
Mexvivg thot all sreges couldl be gone ehrough
:awmgk. Even (f 2 soreight rebuy Duld vecieve
ess  scrutiny from  the  pufehosvg pofesdond, it 6
CImportant 0 oo ﬂ%\ﬁd' them, |

and Pwroh:ac_—,\rg aructure,
hUbnd pwoha@@ gruckue 1S 3 (Ombvshon of o
decentmlized mnd centralized Pmrdmsv\\_o) Sbcud;uw\e

: A lﬂg)\mat soructure 1S N foek @ Vel commen
_' SO pvnDng ¢oMpaw€s *\Mﬂozhm) Lot b s




+CH ALMERS| " Tous ooe RO ior guesion Coaciie pags M

[ ueeful, o P\Arch‘asu@ professionyais, fecually, A
hyorid soucture 6 2 gooel  way of comlaning thac
beviefits Of the aecencralimes A ceniroli 2o
eyvctune, The cenbf’a{zed sorudive oves w2 move

_________

kmw\e-at@e, commw__é__ rOUHNe | Lommaor ’eﬂRoT‘DeoM
@ owWerkE suppues . end economies of scle from e
POS%:')\QS\PC of .W" uy thre ,Ga,(ppw kose zind avmﬂ%ﬁ' .

|
|
|
. et |
| \D\mke = decentre vae_z( squwve c.ou\ _ﬂ_"_ |
vl communieshTn. prolelems, 8- contrRlized one
Cowlel learl 5o exiondl. Qommwvx@’n:m fpwe\o oS . |
A___h&\orao\ Soruchure 2%{0}05 the  purthosing ):)m(%_sgtom\s .
.bD coOmbine tie lbenefits bg) for rscaiace M 3
e | G&mtr‘afbrzml puronesing Aepartment @S well &8 3 few
3

! pwfd/%\rﬁ o{ﬁces at eachh unit,

) Durowavema mseerrcln refers ko mbewm ass=SIent
~OF Llhe pufc\/\'a%\rg depa’uftrw:n‘c TV\\S ANS D! {’\V\Q\
out thhe numloer of supplers. use.«sz\ vbt & ‘oefg
Lot 2nd in Whet. quamy ,_b.so,uo \:m (D' rchas\m |
b\/lﬁlg% (- Qpe:\nt) how the Supp\/ws m = Lkeds

I_?&“t':c Al o frd out tihe e,%mmu_gmm i wvey\t’ss i
| ! ; ! |
L i ? | HRERRNE

Ancwer nnly nna nnectinn Aan thie nana MNa nat wirite A0 tha hack Af thie nanar



Tous code P for g e»w.::

CHALMERS - Lopande st 12 |

SHon N ‘

[
2' i Aronym kod JH |
![ | TEK 41 ﬁ z “4 -

O@ e P\AVGV\aﬁt@ slepartment’s purf-ovwwme
SLAPP\\j Mavier veseaith S albout fxtefﬂzfl f-ectws
Jcmt e Wm@ev\q Aeparcment T affect, buk

i_bo' Aeol w’th This ndudes mumber of

;5\,(}9)01/164@ gvmlzlole the AMount of supply on the

,,,,,
\\\\\

' _,j_pptg, wmr\se:t reseavchh can \oe d,{vxdw(
A levets ( macm Mesd, Micio) c\epemcw\g N

,,,,,

"""""

i .
mt@ma\ Gz&o@ :mca\ 'ad'efpt: étrateg\ca\l\j to the

O |6><t6°rm\ oVeS W cﬂd«:r 0 o2 sucesfd 3 5
pwd/\asv}g otz:pwtmewt: .........

© &) Porfolio anshms,
A porifolo -amzl:«j@s. “couldl lae,o(ome{%fpm&uﬁ,tﬁ
22 weld -as Afor S\,q?p\,fg_@rs ) oroler to adhieve 2
iaood coployebon oF dhem, control over dhe puichesirg
and ciffersntete lwetueen how 0 hadle dhem.
Some prodcks/Supplieds Mght neesd more dfort
“ﬁ’om e pwco‘/\a%\«@ depavtrment Yren otlhers, |
f\ocusqrg @n 3ll & too expensve vl focusing ;
|

Ancuwiar anli Ana mactiarn Aan thie rana Ma Aast aieta A the Al £ bimy e



Anonymous code Points for quastion Zensecutive page no |
|CHALMERS Ailsaie 135

] pa uppygiften

0N b LNTns couled beve 2 devestetvig Mpact

oM ke purdbeting perforwarnce, Hence T 15 usefud
7T 7 padhesing profescional t© reke 7 portfouo
wvEyss W oker tO focus on the MRt dings ) B
Souctued WeY. One  exarvple is dne  KyaljiC watrix. |

n

Leverzge poducy| Servregic
Supphien rrrocuck/
T ] ' %-uwm,r

e Roubine. | Bottlenecke | |

: e LC/SMPQET A Pgupp\i‘e.ﬂr . 15 |

Frengz| esuits

Purchesngs impack on

A e
Supply visk

- This sort of portfalio arelysis help cetegorizing
. the tocw) -Epwai ot tie Pmro{/\mﬁ/y O'lePa;{tmcwu:/
© | different soroegies or how o wangle the supplels,




.[CHALMERS i lorueslofi — [Canoatine ped ’H'!
- TERAS - ‘ Z -

1On€_ Of the key nrRoer1d) dnat\cng; dst Jackie s faarg
§ 5 £irse of Al tob ehe 18 W an ercively different (ontexs
“Kiran et slne_s_ experienced W, A ot Of the ocu.wg
cnall ENGS tV\ast u___ Lefore her orgamzeﬂ:m can loe
traceel bk tv mﬁ Inelustry they opeae ' — food sived
to consumers: Jac\qe comes fiom » backgrourd where
@ ‘the maricec .l/\as Fcuo SUppAS with Inigh  power

ia@a\ﬂﬂ: s cust;orqev“s Now she's” in 2 contexe unere
" Brest Bod ¢ Toste! has to dez| \)u!th 2 lot of
customers, thet Fre 2l consumers of the prodluct,

/h fooel lh@VlStTy/ there 2ve manj p\a}j érs ond prochucts
are in Seme extent commodiies. Al acrors zre hence
compf/mrg for the Some customers, wv\\ov\ ove uQU\a%
qmbe pncc <evefive, Even \F Fmest Fooc( % Taste’ |hes
Aifferiented its pvcducts uo"clq \mﬁl/\ c%,uwty, thee ve @
ot OF otler compeutors N the focel ineustny et dloes
the fIve, 30 Pme 1y 9(:\\\ 20 whportant foetor,

T he compchh»eness zmcl e p{tﬁ "foc.us of the |
customers leael to bl 35 engeenal challenges for Jackies
CoMpany wiren Tt Lomes.to Wwendling suppliels. As ue
ANOWD, pushing suppliecs. too hetd cen leve devestatvls
conseauiences, which we lesrmed from tine "horsemest
Scondal”’. However; to Stay compeitve and win the
CUSEOMENS, prices muse e pushed 0 bhe Umit.
withn e foad TW;TWB UJV\'at 1S 'CT\OK\kj 18 thhst
| CUSEOMErs LURNK (oW gm@,\n”g\/\ pvaou,&t Mh\m@

™

Answer oniv one nuestion on this nane Do nnt write fn



2

©

©

O

o

t——

CHALMERS it i s i 45
|

. Teraws “ &_________ e 5
| V\L@h qy\b\ﬁa snd N unsuIingide  ackivikies DCC_UV\@
from et whet so ever. €. 9). avstomers don’t tolemte
eI ENE WAPRCE dhot 18 ToO 314 or goczl j
WUERVRIde (ONAUEoNS for peop\e m\/Dlved W dne
supply choin. IF it wowld ke, ous*covaea{ Enot . theese
EWings OCLUr W Ee Supply cvan; e lorond wil

e danwwge for o long tme 2\/\&\ sa\es LB, Th&ra%m
it 15 of crucid impOrtonce tha‘t:' dn'ck'\es OMPNY
Develops @ Stretegy for how > hancl(e “thel suppiier
nd Of tine supply chrein! The \:wdn?sm department
p\{\j N WNporcenit (ole \rele. ey fact@v‘g st e

I\mporbawt 00 on=vler 2re  adverse Se,Leccﬁon p
Mmovel hezevA | corporate soct?) vespcm\b\\ﬁ;\o anel
emw*ommem:-allﬂ Smemma\ole SUPRY manggemer\t

A company of tine foc Vicuatny UkSU\ra\\_y have 2
ot Of supplers © chogse ffom 1N Mosti cases, leaving
Ehe auppliers with Wde power, oommn\éé"“Tugg "Rineet
Fooel & Tesve” will probaloly use competicive lougdmg to
achviee » oW pnte When S2laring suppl_ﬁ ™S
tould not only e kel in ters O{' TC.D \c
cowlel zleo (eeel to supplers w\tl/x\ro\d@ gome WONYSTIA
w hen t;em(cw@} WV areker 0 W tire el ThiIS 1s
4nown 28 "adverse sebection”. This ould Lead 1o
anosmb 2 SURPITr bt is AT caprble OPNMVWVB
'U.Dln:at WD a@med vtpom ool o&éwg £0 bj meains thet

|
Answer only ane question an this page. Do not write on the wack of this pape




O

cHALMERs " o ol to

” TEKZ—MS‘—‘ ; 5

2
r
|
|

e Not Susvele, This S closelyy/ related o
"Mmore| remEvet! When the suppler acks epportuictic.
o fUfill s DWN goodl, even 1§ T might Not loe
the besc A7 bpe customey. 1 "Finegt Fooed & Tos!
push thew euppiers 00 vove|, the suppliers (or &-tier
suppliers) Mgt migit stere o ey @ Late to
Spve temeelves. An examnple 1S tet 3 farner might
Stert 10 USE beol pesticicles to secure his buin sSales
of 2 bigy rervest. __\;kowe,v@r of Course. he wilner el s

_,_ — e e - - |

I firsctier msgwnr_ erlsbout this. Pcv\c::\/\w gxgmp»e IS |

et s %tppu@ﬁ mi\gv\t use C\m\o\ \'abo‘(“ rb\)\t when
| "Finest %@awleeke} ‘m:ét&cs 3 Pec j 1.4
ot et the Saow. Al oh e o _iﬁ';,_;_.g‘__pmblews_w\tt
eventie] 1y @?ﬁ—éf_&p_f._-&% the 5ur§éee AE S ok “on \y) lozal

for bhe tompini it 8. bl for Bl TS Sskehsiclers
2 welk i chese s'cbdms gc;.w‘

Wrwbv@ ) contr'att w;’ch Levery eupplier 19 Cloviausly

ot ev»ough and >dfﬂs 1S where cooles—of - cordidet
25 u(JeU 23 a,xpp\w assg‘SMem: TN U] \:/3 codel
pmve usefud, C@aees Q(E conducts  ave \pwcten

axxbugﬂ( act N S\‘CVL?rhOVS where suse \s_r\"alo\\/?g QY
etlhicel iesurs mc)ée Bj WAtg e diown,
evenjbod/v ‘/\257{:\/@ 5ame Q)D'als 2 follow. But

\Dw‘mrﬁ ElLem ;3_ noc ma«\ﬁ\/\ H«e:zg MuUsE be teacked

|t’o 8{/&’9 ‘S\n‘ﬁ_e_ Persom O(‘- Wo@nvz*aﬁeﬂn s welk

i
|

-\wm only ane question on this page. Do not write on the



2

©

O

exinies ssPats. Howeser
done withhaut /_/72\'/3@ fV)amajémem on-boovat. To

]CHALMERE: SRS e 17
, . ' |
|
I
|
|

TE K s " | e G
2s passing khem on ke tl/\zguppm Towever 25 s‘va‘rﬁa\
;beftrfei aupples s m“tg\nt_ dO InydAng +o wiwn = desl, <o |
by Ireving suppliers @gmng codes of conduds e NOT
cnou@’v\ exneys The bvt&a@ company must assess
| bhot tihe asuppler hes caprbilites of fo\_\c:uo‘wﬁ EWO.@@
whh the odes, 2 Wil as sudit det teydo
CThis 1S Sometiiing Jeclie’s  company must olo.

- TO answer Jockie's reguest, e 18 no genenc.
Prbcges of geteing Mourd Bhese. problems _Sine Tt

| s very mucla Aepev\da% on dae Lontext, Towevey
(%‘V” Jac,gtes context, 1t gt be good £P stk cud
'b& /(éﬁm@ ¥ coole - of- Loaetgct Then it lhes D be
outsporen Lo evenyane = beth nternslly g mmz\.\\j‘f
Ovice (& 1 clear where CMQCOVVIPZV'H stands ' its
beliefs, bhey con sfort 0 \etr Ynell supplions oo 9
&l [ —2esesgnent, 9= well 25 3esessivg them extermelly

avgl then compare te vesults. Out  of these results,

ALBON Coin be taxken to Wprove envronmentat and

, hene ot s con oo

eucceesA wolth susteireld e supply Mansgement; it S
rued) troat mWW 1€ conavces] of its

mportaince. However Bhne jbove oliscussion would
.be; enough o2 conwnee  Elevn O{i tb\c iMROYEICe

m s cese' ]

Answer only one question on this pace. Do not write on the back of this nape



l Anonymous code D-:u:".l-'a !'-':-- guestion Consecutive®pags no

iCHALMERS * ‘_ Loparide sid fir /’_%
- TEA15 - ‘ Lﬁ_ =T

Koo, sance 'Finest Foods & Tewe! provably bes o Lot
- Of suppliers wawy Lotted 'n otver povig of the |
Woorvlel then were ey dpersie wenselves ) might
be Ineval (and foremost expemsive) o work with 2\
Sueplers N tae seme way. Thedfore, » portfolio
approack migne ke veequd preferslly 2 Kinljle |
Mabrix where che =xis Of “supply ek’ jncludes
Bl kS concering eupply - also risks Irelated to
BusEWVRbIUY 22 discucsed aoove, By identflng
rskier suppliors, rescurces of gssessmenk 2dl udit

}c;am be m;t:n\audccd %UM@ 1 | '

‘ One  other IMportant factor when Uovking With |
H:Inese auppLeNs s wlat conoracts tet e wndirced,
A S0 \EETE, contees e NOT enough louk t\nEnj
Can helpfd 1€ wntien cofl‘ec.t\-\:j To »void
| addverse selectimn =g Morel hezavds, lbelevior
:lca‘sad conteck shouwld lbe Ombines with
'Pe)/»ftsrmamce' ased controets to eke  cure Hhst
- Xhe suppll does thhe rigat th\v\{») lou.t As0

provdes the it oudpuk,

( ov kenﬁ points , See next 1339@>

Answer anly one quastion on this page. Do not wrile on the back of this paper
™ 1. " . i 3 Li a ' LN - ] ~i - B



!CHALMERS Anonyvmous coda

Key  Ponts

—

* Contexs of food WSSy
il COmge e

I~ Pace Focue

.i_‘t__Pu%\r_\'\Y\g Supp\Teys

- Key MARgeR) Arelienges
= Adverse selecton
= Movel pezer | W i
— CSR and environmentz| &sues

+ Esclolish 3wy Of working  with Supplers

| —'./'f’;l;\rmﬁemeht muse loe  ergroed

— Cocle of concluck
b 5&15 2ssessiment Jnol 2uel RS
= Contrects combeining pelrevior ang pexformaince
- Classify swppliers by & portfoio spproach
2 focds O the vight t\/\'\Pe)S

Answer ocnly ane guestion on this page Do not write on the back of this pape
ahandla andact an iimnaift RA datta ki Cleriv ai ma halbeidan



Anonymous code [Points for question |Consecutive page no.

CHALMERS | |{o be filled in by teacher) ILOpaﬂdE Sld ] R |

!Xr;onym kod ' |Po#ng pa uppgiften Questmn no.
\(ifyHes av [Erare) Uppgn‘t nr
T ekl 5 4 | |

Has Twe | \Lw Lamw-‘n_ OQ‘_ bﬂ\\ﬁg,(_}h'_;_ﬁ cost c_‘f.:__ N N ) O (B :__a

Cm\u\\nc\ Tws ve\oéms o c;\\ Cgﬁ\ib__khp& Oceure, _Luhm f____

_— .

m«,wmb &c &aqgu_vg o\m& S&ethn% _:imo\\us [ )

- Convadiny. (o M Yo Mg c_onb:ecws Q\Mc&c can _bg,'f
_Lohe;n [al Lg\;rz«dc | nedo\\cx‘ﬂ:@; c\%\&neci &Q}"C&c& cu\i |

"%\;'_S\gd 1 5 1 O O T G i i 1 3 S
____________c;qwou wen o&xu_c__m_ _cm\&“c\b'r 15 3\d\~\€tﬂ4 o Vot o€ s '_.__

S P S .- e

h&h‘iﬁkbhom\ “(o’a’t"S codf\ OC‘-W"'@- ik ‘G--'\A-r_s hmg w\c\. &KL{\. bo

Hl _ __wpv\_iqx_u_mxé C’fgfae, Suoo\,\c,rs 5y vahe, .5ur¢. F\Aa\- k\fg,tj

R wn 0\3 auleq:? el [

H—'lb m% v%&kcu\ @ur Mhééuﬁ \ro ‘te w _D(” \&eﬂﬁ __

__J;,qjh_sa j_\.«u—‘r ‘{\«q *mm h\z\tse \V\’m m.caw\k— \\M_e,r\ W\G\h\\’\—(j

_Su\mms I;;» .emma\e_.n: rs) nmoof‘mm' ’goi |kcxw a ’\”c,|o|
1 ]| \____' | I | |
Mgmﬁlf\ ;‘c\m\- mc,tudes aul ﬂansaﬁhénai costo ms\—eqcl ob| |
|
\us\ (;oM Qcm nO“\ Saeo\\exs on \um @m\\%\v\d\ 9«\&4 {'wm dﬁf'ér

— _,_.—

_(b““: \.«.Men @LW\% a Wm-\'vc orl- ‘Quq AC’-(J%\Of\ %Lccxu.'ac ewr\ Vil

B &\&Qg&l’\ \‘LWLN N He 5@@“& \o&nq ople '\'D G-w rxamp\i

?\m e, @ﬂggﬁ@f\b ou‘v cx \OW(’A"‘ Loﬁ*-’ the CQ‘JJ\'% foc | | | _ e ]

La\m@’m%) Lof\\-fzxct\ﬂ%;éw& LonN?JNﬂ%i _(Iw'\ Ve %\thcan’t

To Wel Aot afr ’tm \‘Pm\:aa@hon Codrs e also \mgoi‘m\'r &r*

\.gx‘cu\ \c’hﬂ_ 51,9‘}‘&% -rar ﬂm m\e. when VPufcﬁmsr hq fOuhVH’- W
g pnxfhﬂ(s l*l;\e. mh&dnof\ Cm\s_am o?r&:b 'huahlerhﬂm the. Prc;: c

_.__|oG "i_f._ _roekt‘.‘; ’beum\ aware oF i rtdm%"\

e «'(o\&w JﬁDLe_S‘a_ od éo\r' cxanf ' ' _ I' y '.-ﬂrﬁawh
FURRA s vuntne Poduck) | | % el e A |

~

Answer only one question on this page. Do not write on the back of this paper




' Anonymous code [Points for question |Consecutive page no.

CHALMERS | qlaoefl}adlnbyteacher) ;Lﬁpande sid nr 2

2 ‘Anonym kOd IPoéing pa uppgiften |Question no.
| o= [ifylles av farare) Uppgift e
\
| ]

TEKL\\b | |
|r i ' | | | I i | ' | T |
EJ. mﬁﬁc\d\\or co=3|vs ofe Jd' ;G 'bl heh__) CDﬂncd‘ed? "tv mh:a..‘r!
. | | | |
\w\é DQ - -L\\OV\-S/\ \\mJ | c;we \oekwo% mcz 4“1"1' cmd opm—

Txomwm Vs\éc\T% larms lghalk or /é u+ is lamkc,pc p».v&-ne,rah‘Lﬁ

H— & a\sa '\:mb.\/\)c u Lav\m:dm:cﬂ _’m ’W\e ﬁ\#,e. OC L au%p\\*g
| | ' .
\mﬁe ‘":h Qrvm (1 | nso.(x\or\ OX \:3 Nals ;LL umu' \*C! \S

Lt ‘l

Jm_e,sga\ &or aur;,\:\a&e'rs LQML%& 'su\ogt»f Ve,
| il |

'\\M\ %W\u«.\ DQ- Lou\rbel\o?_ WL,%)Y\c:cﬂ ‘\'DI 'rdb *(\\Q, f : ]

1 \mgmm» | < k\/\c Om&uc& % pgﬂy %; Ca\g%Lbc\hom cmcL

© U-'\'L—%JQEQ’-\LH _nsk;!i | | | ! ;_.!_ | r |_

i Tl ! ! | | | | | | | |
e | | i | | i : I ! | : Sl ped
— I* = - | I | l
RN (A | 1] ' | |
| | ; | ' | | ; ! '
+ 1 { =1 : i - N = ' j l
J' | I &4 | | : | |__i | | |
- | cl | | MR | | | i | l |
I L RO _l | | | .! | | | |
| | 1 i | ! |
= ¥ I _: tE=spen FapTE) I __j." = | { = — = I | mm—— g I}
B 0L N | | . | [
| s || | | ] |
: | | | | | | i |
- == ! e |
% i | I , !
1 i . | | 7
| | = || L . ! SN
n 1] N | T
? | | y ' 1 ==
= ] | ! | ! |
14 || i | | |
[ | 1] i
| |
| . ' |
| | B 5 . I | Sl
|
| J=¥) | | | J Lt
[ i | ) . § - T | T i
1 I - A Il | Gail | ! _ll . ! I | l_.: I I_.._qi.
: S | : ! b i F ol
[ | | 5 [ ] D [ i
— 5 A B = | —
| [ | __! | | P | | | | | | |
- } t | T 1 | | ] [ |
| | | | | i | | \ |
B R R R L] s P
5 o 1 ) il i fws | | | oo =

] | | | | ] ]
Answer onlv one auestion on this paae. Do not write on the back of this paper



Anonymous code Points for guestion Consecutive page no.

) CHALMERS (to be filled in by teacher) L(‘jpande sid nr 4’ 7.’
2 Anonym kod ‘( PryOénQ pé uppgiften Question no.
4 (ifylles av l&rare} F
TE KL' [g‘h Uppgift nr 2
| |
2.a) Doy inoy mendces ol tedlln ivR0fan By [fcl Ane

Qednosingy | Qefactivdent ko prklemionalite. oftdn| companies
| | :

5PN oX ‘0 Mo OYI\ Quuing Sexmies \)r;' twe,
N
L QulctMaseas b_!r_‘e, A RIS O\\IKL Unl some | casges ke Y
o duiowbeek] W P W ¢ h Onikl, M i

%\m'%égg;\m \i ies Xvece leanl B

‘ 4
o | e Quedniasine, of
N\

rems of [oc example. | florst | SannnS ) and

]

o
DM 0L | Xhe [shppwer.
¥

eatte Ao | wduce (Xhe, [ 'D‘!D\Mr-\/)afﬁ, ConSAdas

-

and loxde [Ndaane AASCowNYS, | wdlce | \rdsathond) | (lomys [ov

B
P)
)
3
)
o
2 R
R
.
2R
32
Q
J
&
§’
4
a
£
(ol
o
B

c
L
S R
J‘S
€
L2
S
s
)
]
<y
2
5
/D&P

ThCPash :\%w i r\gbwf Ay

coonoaones | Xdwmaki N dsougee L eh o |of Qundhong , 1 T6c

Menn, | A\e issecvices e | o W\k\) rl ealr| ofk| Xverr ‘(;f\(l\

NoMkel Ok b [ NAE [(aaamer S, 10| 0ok Ywa | rhant

octontel VS XWavorel (aRda [ o d olsd Seln

\\,' 1 neuisﬁ:m/]
o (\ AYer Ced doqaio M

{
>
S
-

£

ol
S

Answer only one question on this paae. Do not write on the back of this paper



| Anonymous code ° |Points for question [Consecutive page no.

CHALM ERS ] o be filed n by teacher) |Lopande sid nr

Anonym kod PPoing pa uppgiften [Question no.

(lfylles av ldrare) U ift
TELLL“.O ~ l | PPgItt nr 2

Qb) There  oure mpcw\ A\f((—cvef\\~ \uom% -‘ro st &\ mces' mQ

emcn Comuny MUTk ek ONe W&N\ *\w wks__m_\u%

- T L\.msb\(\coboﬁ\ o \w\wﬁo\r\* §W M con beAg___
____céchb‘_'c:sﬂ_'gg vm&»e, o Akeenc \gekureen }.Mf&rm‘r VAt ot
Secites S m_exmmw Vo \cu AWWW\& Su@gmcm I g |

SQe.Q\(’\L Q@&t%o“')J S O O i 0 U _i___ ___:_"

C)we _u.,cu., @_&\ﬁx%ﬁ\eq Wv\gzgz s | &m }o\\ouno& i I e

1 _QOV\sum,Q‘h or\ | Seovices. l‘/\asc Jcmé ok semices \\‘.L_de.s.b\g.@c& &L

~ we Mex*s_cuagomm_._l&_a_%{gk; Ahe  cusmer nrjiq\o_

_ :trngdeah:\t) c\v\é 18| &_%M\— fMﬂ' of {ke va!fue_ o??:"_'_PvT»c
:_f.&xjuﬁiefb For __EGV\CJ H\e Coﬂ\-achnox wlzh -t\\g,r h'w’\sj?c:ﬂ'

' | provdecs Lomng .VéV\\L\Q%\ ¢é1w\. S "wm °<\ms m’ccb\ﬂ“'l s\«c@ _
SR I 5 ‘M&*c ?YD\A(&_-EJ&__- W\\J\l \Ge, (k (‘@tﬂ«\' W‘r 0@ ‘(V\e uczd—mf,

@%&\" Jﬁ) ’\/\'\Q, (_b\‘o\'u \'V\E,\Q Oif EC‘H'U [\,\Q Q@fﬁ)fmah% o@ h

zj’ﬂmf_l. many Q\o{weci tscf\mes The. c{ F@:n:hce b\‘:’rlweé;\__ﬁ;;_'
[ | _Qo\,’ccg)m% Omrl \\Ae r_on‘sdmp\\oh (Slu\ﬂxqw\ \S ’(\,\g\ \Me Und

Qf.—_%:mu,b_ e St one m("-\* 0‘2 Yo \lm\&a.e otler.

Th@m axe c;.\ak_M:M_ c&bort u\eecﬂal R ?roud-tl W comleke

= _Sa\Jon X0 JM Cuwmers of ‘iJG‘:C) Ovm exampe an b2

| W 2O s | d | convuds \u\\f\ o~ CQMJPM\\: Kb rent
[ utus | owndondtwect One Xak Geak vs| diee, dur of Yuee
mwwmiu_m_@hvw&mces and %t TS net

CM‘\)XEJ‘(Q_ML JE,QH 0 WS (‘or\ﬂcdeok; ey M‘V* Va&u@_

o0ler Yo Lus‘wvwen B N

i | ' | i
| | | | | | | | |
Answer onlv ane auestion on this page. Do not write on the back of this naper




Anonymous code Points for question Consecutive page no.

CHALMERS (to be filled in by teacher) Lépande sid nr S.
Anonym kod Poéng p& uppgiften Question no.
e Al (jfylles av larare) U H
’rCLL'\\\Q ppgift nr 2
5, \nebmental senices,] Tweve Lol 08 Sefices 082Acks | Melminll

YD eS| olng peeies | waoke | than! thel attoa\l \alve offr

bl tusbenes. [ Torl o0 AWsl Cond 14 [oe 1VE | Xwey hae

Consutantrs| hire ‘ ‘0 LMVl Some 28 YUeilr ﬂ">r)¢~e:a‘ae S

Yl Cohdunehon deduirels |

S

Wi naWy oo | [f] can (be | cleaning |maintainance,

t\(‘ e H M. '\ﬁﬂo‘“ -‘TD 'e\. ( 1 1) (}U’)d SI on. ?'T"-\

)

A
//\
2
i
&
\74
c\
5
-

S\ | 30feCMo | il thso | Ve [uged, [and Hher are

Nol - haoded lugnak] Qassiflelon [ & ((dmpay| Goolse, Mo lcMoice| |

<

MUk f\;mwi, Sk~ sﬁ\b\\ihﬁ o Nhdw Novd Yo | deefnd
BoeCL |Shurchiot | shedeal€s] N X Kok (ol dul | woon , | 15
N ~ Y ' S
Peformance | oovtne 3R |The| \esh | Soddopn jor | showld [the
vansaeho N [Qosts | el as [Lovh [ols | possikie.,
I )
oD ok | BECRD | waust el %9 h Qvuah e foe
: slexches. ey | are pufchasing, axh'uaﬁt«a &W;in . ond  thein
i
Aenel, | S vx(% e -ce\gczs foithinl _each aegion

Answer onlv one auestion on this paae. Do not write on the back of this naner



CHALMERS

Anonymous code

Anonym kod
Tevyrs *‘

Points for question
(I be filled in by teacher)
Poéng pa uppgiften

(ifylles av ldrare}

Consecutive page no.
Lopande sid nr

Question no.
Uppgift nr 2

|

Mg

(&)

Qi From 4

are| mony | asPetks el | e

X

1.4
oY

A =4 N
S

> | ke cences

L AWl Sohuilee

S €

N

e | Jnkang i ble, s

nok

-

13

Unon and

(‘)‘ﬁﬁud‘

on A

e P

Jce—'ff) -

Th

Wi 2 s\

p

[

OMOES

- S \s0 | \\olde | 4

&

| \»uﬂUU\) :V‘:

ek | KNe,

poefa\\o\t ?

S

Con@

LN oy Mavess One | melo

(con p

AREN

DenemMu o

Yy AL

Dechbll se

niles.

UMy

X
el | AnhernoNsers | Wesirake s,

\’ _\"1'0\\’

Wi es | Gan

SV

o Rew, A\

f\Re’A =0de | el Dectas i

ond | celaitondne LAkW Fienn

a

S

™ok | conl't

Yoe

De

0N

wWiavke! Al Xw

~e\e (o n oG ¢

_ony

(L

ang

e v e

\?J(_\ \aea AL ‘ NS

/A

SN

US| DON ©

—

LA\ S
) | docnonsmelon, [The lsexn

AN C\\ﬁti ¢

>

4
é\
AQ_

g

A

)
[@;

g

At
T

\VL)\:‘\\A‘\\(

‘L/
i
H
)

o

K\/\ 2

D

©

CONSrRCB RO\ Qo | QLA

S.QXV( (

Le.D.

s [ehadves, [ X0 (ol Witwee

W@e { 'V\\Q\.

\

Answer only one question on this. page. Do _not erte on the back of this papel
Behandla endast en uppgift pa detta blad. Skriv ej pa baksidan




Anonymous code Point .f ti C i ;
CHALMERS _ (m?;isr;uid [r? b'; gali(:esr) &0 nggﬁgg l‘é?d p: rge'Si)
2 Anonym kod \( P?éng pa uppgiften Question no.
(fylles av |drare) Uppglft nro4
Texuis -l 2
l Fi | l
_;ieyﬁt_& ! s | weachesd ] in Hwel, >L{< 1\ evihial %\'o odree on KPils anly
o _maheel Suve Ahad ot QU0 are] obreed vpon Wihen he sere has [eery dotlered
T DEXAAC :e\ RS L ofken : Rergel u?e, oy :
R ofl ok Cote! Massed ’.zov\‘ﬂlﬁ:‘. \e,tu_wsle o kWe | Guck
| |
Yook é\q,__@?‘o\tcrs < | ofhen_ ekl ok l&\\y\oz\,,«\_\,o\\) f‘&f@b\‘g@c'ﬁ'@ s lound
Qucess fol vse | Rk OHI [theielare a |[¢heie. | Gerween
!
W =, K MAGh P, OAtRUE = ond diiom ¢ abssect | Conpelk.
'1.‘ }‘:1. 2 |
| | ' |

J4 C:Answer onlv one auestion on this naage Do nnf write nn the hack of this naner




Anonymous code
CHALMERS |

Points for_'_question [Consecutive page no.
{to be filled in by teacher) :Lt’)pande sid nr 8
2 Anonym kod % Poéng pa uppgiften {Question no.
{ifylies av |arare) U ift nr
TE\A Y19 - PR

5 A a)wu m\@dh§m§4_cmw he E%c\e_m N °cwc> &P&m\’w u.%%s_

\;Qe Yone %uex\\ Omégdw’ws ) Whexc t\e, ;S;\; _-'_jdp \ec\&T_b :

o o8 \ugx\\ wgw‘ ok | ’v.\&am% e ok e&\ﬁdhs me;;(_é,s. Twe |

SRS RN e

Uegdires ond RProcesyes Xk the \Omber Aand k\w w\vfx u@g_
_(ibz Z@Qm‘s\k\ ’Qef Qovmfd ____________“_i_ 1

| Twen . ue \ \'\M@ ‘L\v&_eﬂwucr\\- W\vovc;\im’s\\ w\nm. e cuprens

- vespuctes (i terms | BQ_ "_ié?_-*wégfie,\, (\\QhOkQ\‘G_W_\;}\T‘ Wkermotion MMy
| and so\s ;m:k ')Ttx.@.pé\m.';) &@._ELSR%\E}E n an en\sm.\u. 7\2@
 cent wuMer, The lolonsiwd 19 WOovaRe e ovave
_ __"_.bcu-f_:j(we_ A O T LT

__/gnamhmtw an e conneo,\-e& *Eo _mosT o( g\L, tWe, m’mmchve,

'“\EVR’GK(/Q \'U\AQ/('QJ )‘\\n,»b %Q@@\_‘U’" Oue Lwe_&_\_@_wm OG' \‘\I\C, ‘)\)U\&tj
stv\\ex‘:__M YMesrtore  can e m.u‘_nvc g nnocvanve,

\\r\g qah)é
W\m} Lo&g\_QO(U,‘{C and  communiake  uith | each | OWQ\"* P s Serue

e | Awm\ ok ‘(\/\Q— e,v\c\_ Qw.;‘pme_r" Yoot Now and in ‘C\LQJ___'.__

: \wp\ ey _Qm_&xﬂbomhhg_\uwem éo\mb reserthh and &ewr\o?meM

BN '\&\u\ Aoy Lan U X\ic RBouTes effident and | treke
ebaial SN T

J&l\& '\'m‘ﬂ$\m\\0‘f\0\\ \V\RQ,\’@M(,{, \3 C\OMEW\ACA,\“ Q\W\\\C}uf“ _\’OU‘F A(\«g, —_
gt Sunce S Wl Ine St e are 03 auare

QW__QL\__.QESC_\—:D ok Y Vawers Conexk. This might | it Yhe

BRSO epen ¥ ~there ax toom L Some e‘e%tp,c of k.

\\r\Q, h\.\b&_au}, §?m91&5 %&\L M \\m()\\onc;.\;,\-\& _"i“_
Me '\ﬂ WWTL% \\rwq,_f ﬂy\g_ \SCSF '

L ww;,;« p\"b\oas\g\f\i A \gd
‘o o mg)om\\\&: WUt o0 comre ko some debye
Answer only one guestion on this

Q e w\so ™ 9“‘0600\'\\61 o\Unon.
ﬁagh Do not write on the back of this paper
Rehandia endast en iinnaift. na de lad Skriv si nAa haksiran




Anonymous code |Points for questinn |Consecutive page no.

CHALMERS, =~ . lobafiledinbyleache lLopande sid nr g
\Anonym kod \( Poaﬂg Da uppgiﬁen |Question no.
(lifylies Uppgift nr
TERY 15 T | | D

o Q__scm_:m¢ an owomﬁh Qor @fb&v e &cm*mm

_ Q“M—?—i\m'@fs "DO_MM;V AY'IJ .-\@\\ \\r\a bb\jﬁ!(b l\ﬁe&s__ 5

‘K\(\e, ‘o?CO\Q‘\QQ’ omd Rw. ‘:,m*nér.\r&(‘t e& \m%crm are Nk ’ﬂgu&
_\Lr\&.;mmL tx ?en?‘ u)h\dr\ m\»c& tk: mb(u hﬂ@ go__ i el

e m\ammh\p Yo %ﬂf\eﬂa‘ﬁ \nmvo&\re é[ff-.uemw NN
Bk Xmere e J\ Xwe Q’r\\\ex‘ wand k%@kcr @@Q@Q\*_\f\ ktL
\t %madh_vg;ﬂn a Q&me eBent. T NS €eQed

W\‘serthLQﬁ, unext no adediony

r_cme, Cor ’(\\o_ smhm-é,qf
ot m@&.@ %o_egak\ 0‘1\/@.«*5 cgr_\kcaév :\&_y :

5%, W i_CLo an«Q

. _I_

— ._.. SIS T -

wmin - usngy o %’\De&x?\@& lwyc:Gace, Mdg e soppler;
BO%I s;(a_?_\; ___m\%\\& o oeu\e.. £ lo\cso@\» R i Ocesies

L .

\?ol)sr ’&\«xm.u_lx[\)_\ 3’1\\«\ \o' \’oavv\ ’to Q:mgd\;ém 51M\\&v~

&[@3 &gm%k_(\m_&wm&&m et:&| \36 Omé»c\ulx‘m C—Q@(Qﬁl‘\’v

To som Mance i _______.________—_":_jfﬁ__ ol

] Qowurce nr\krh(g_ !_ 'Eﬁ’glc\enov_ T ) i3 I ] e
7 7 0 70 o
Trlmms\og\woﬂcd\ | L - Mgg\é\“ \nnjmi\\\»\m ) aSW\'e, ée;;tcec_i@ O:rbluoR\AN N |
EYTCY S—— -_3 owéua iy P T

Answer only one question on this page. Do_not write on the back of this paper



GHALMERS IAnonymous code Pomtb for questmn IConsecutive page no.

Uppgift nr L,

& o b filed i by teacher) \Lépande sid nr ] ()
Anonym kod \f POEIHQ Pa UPDQlﬁEﬂ Question no.

TEWHIS '”

S ﬁm, &,gﬁwe.c_._ c:’i- \Mé‘mqbor\ o).\a\& co\Lcmoi'u‘nDn \ae)w@eﬂ ?3_*&.,

S ):'o'r_—_e_e\mmgo\e_ W 15 Common Qos‘ e fanies o

(0% ond OWeS o m\ﬁ\\.}.k\« Shere ¢l and _Cxu\(\_; B
_ Ome  exegnp®. ok wm}gé AN be‘\dhum Yo \\’\\50\\%4’ i

i\;,??\tcf_b j_qLM Ay mr&emmmm\r '\EACQQ A5 1 ‘:“_?r\«z,\‘\ mq\___

—

H a) Thc invdvement 0 uyers 3ggp\v~ "C\CA\\OT\ﬁhQﬁ relale &x; ]

wlre | soppWNery (thok are of _fsto\ﬁeoé\ .. _?_DMYM&S . f__._ |
_'_w_cw S Kae deneloptreay Phose of few ?*Déods A c@m 12l
Q-ram i __\,LV\o\u\e&ofe ‘Qube. TS wal Q,\AO \ower ‘(\~c Au.a&qsm»

Q\ﬂ-g:gse o\mmesl m Xwe | Oinchdr Oi‘ ’PTDQ"‘)S QXﬁ%QW_\L‘r e [ [
MLM&; Lu&:&;\p} !r%ém e u\«amc{,gs ec\m 0 e ng,egg g-y&

?

- \n"‘n’r nf\ 1S 5] %ve_m \f\)oﬁvmm (-ur ’Pd{(\'\C\bBrﬁ \-orexw,(o}
G’bm @’ﬂJmA;f\s o \&0\ \U\QMecQQe m:;@ ?or Mvovedive § &p\u\\bm..
MA \sim% \e_m.___mmmwm \Mk\'\ ';JQO\A‘W b. \\m NG _

| w\\s.-_,\wemem AW ck\‘ho ;\wmh\/\@ﬁ e \eust \sle‘;we,m J\\»\o @M‘n&,

M\m \ﬁ_ﬂ‘c D@chkw_ tWQJ) _\m:&_in on &;m(.h “Xe (| E\G\\ﬁd\’\%\f\\‘o

;;_..“ BN \QQ J_@ﬁw\c{ 'Pugl\rg rer'a Wik onClder the c!\eaer\c\cr\w
. M\Q \nuA mcommL o | &\N\Ses_ s and of muo\\)cmLLM(ak

B) A-ﬁa&m\&}r% f‘g\s\)\% S \.u\f\e.ﬁ f;xa.b‘c\kl \\r\c sume gmégdr__;;;,__

NG Uy \\"@— %c.\‘m& ‘NQQ\SM“ os \abY ‘Dme.i

—_—

Tor. ?g_Q\Agwﬁ, &\M‘a Wi\ | %\mﬁr_n e O Qw\g.k gmc_hc;u_
Sgsogu_\phe,ce,' A sgcu‘ﬁcu\\tm sl j‘-ngmumhcck ;uomtr o Se(eL\geA

—_—

low Convmee VD .__BTC@'&A and %\%)Txf,d " awnd \(\'\Gf\ Yo ¢ W\'Uﬂk‘eﬁﬂi

oﬁb_er_ _exgedie G w@wm_ AOnen éaw\% o Srm%k\- rcbg\,

?mc,\,\msm Oﬂ-&n gcm ﬁ‘mﬂ' bU\HL \)QEQ_O"AQ/A&\C\ Aeoemawr%o‘\\'\_'\g
&cw\s ond ‘hme, @e/m& @(- ’r\ue c,oX\WU‘r e

T\ML tmo::(\'m\\ \WN—\ '\\em

.__| =l

=f

: . _ncbc.;:erb. .(3»\{ 3vo (‘c,g_\ew \\ch' ]
| Corokakel b 6o Réewohxg %\ﬁ: ’vo mo.,\w Soe | 'Hc\\r ’(w_, ks

Answer only one question on this Baq? Do not wrlte on the back of this paper

Raohandla andact an iinnaift nd Aa rivs Al A kAaleidan




Anonymous code Paints for question Consecutive page 10.

GHALMERS ! {to be filled in by teacher) Lépande sid nr

2“ Anonym kod Poéng pa uppgiften Question no.
Tevwwis- b

(ifylles av ldrare) Uppgift nr
Gonwndy NS [compe . Tol conhnobsly| do | makel | e gedreia jechd

ouo\wiike, A€ Yot | are  [fevg  SOMNSINON QueeWers| dire | itadfant

5

\ l \) A\
X5 G,V\S\‘[ITQ KON e | U CNO Aeod. Twsl Misy | b
' ; 1
wa%\\edt Y X\We -m\m%obow Coukd [ Xod] anses ) fom
Necte | Vondl 0f | ot wnes [ X\nouolh [ cenredn ne and | dontubh

ONne | woony Aol nolee] the [Yanwehon [Cogrs el Lol is o

e | B ATl wtement | sdwiiondd This | 14 cs\‘s‘;a.\w <onYOn <

dordited | ol | Hud

*!
g
A
>

A\

=0
=
(e
5
‘,j.
fid
5

k
& \ow | SeanGal [ wnoady.

© A \N:)\m & o‘urc;\no:sfmg ‘Sﬂmc§mz A ¢m~r\\0|‘\mh orh_oekuleeln
ol Qe tu\‘w:\\:\ [é and | cen\Nu\ied Rfoath.. Yor |exclmple,
el |Shooesxed | G m& ROy VORI L Yl toah
© i A S T OT T ]]
(oW AO0RoN | aekhreo o q‘ ce Cennin\ieed OJ\[& enheali e L L ‘WJC'LU\N
,Q@:( i « | comoomies |\iwe. | UF| KMy s oa\)eecg Srechune
g )\ITN\ S\ ™ V\lbt_ :JQ?Q'\\'& Mo ¢ Y\So}'\ # A\
fgu'-c\lxxu%“'\o} ok 'on)m o8e $ [kt vt | ausiness loniy uses)| o
“7 .h_\;?’?\itf e , & nsa(non] (oS | OhE W0 oS Yhe \y S Sl
Ev R AR VY PN L S
YA scx\ tase | Cenda\zed oR DO L ond a\s0| [So X | X\
DDAV ﬁh_uv,i&:l;, Qon't (‘QV\/@‘QM. Lo \\cl, Sane, (C\é '\\M, and | 50 fwld

| ! |
Answer only one question on this page. Do_not write on the back of this paper



Anonymous code F’omts for queshon {Consecutive page no.
CHALMERS AN (1o be filed i by teacher) \Lépande sid nr |
Anonym kod F‘oang Da uppg|ften |Question no.
(iyle Uppgift nr L'
TEl HD‘ |

.....

@@\‘Gscwze& c\v?g)rcmx\ W ok m\\uw\a N \;e'ﬁ s@wi\oﬁ / bcm

*\*\,\Q, \O\h\mb‘o CONYS | w\_ﬁ\ \/\m\& 5Q¢q E\Q, \\V\ow\eé%ﬁ \I%Cuﬂm _
A Qm&gdﬁﬁor g onrement ‘c%m ore.mefC  eHhaent and
eflechive Mam%ed on a (lecen@lized (86, The confuth wifh

3\)_ oSV Qm. a\ep \mmwng more  diedk which i S bsnd"lm\
i i‘mr NS W0 e, S gfh_ej_smqh'_m
18] mlLv, C_o\M\“OX? ot compgmtes &e§%w Kool own

_J\S\Qﬂ avdue. oy \}Qoﬂ.éb_\;l‘:ﬁ &QQM 'S"e“ %M
Spealic. S\mh:gq , marek mwb\ov\ ,%mﬁw;\_nc 5@@.@

ity —L L 1 —

Mﬂ &-_VLO\ mg 3& 0‘\-_ ol e LSS | N [FESN ) O o ._____é_____.

) d G i)
Al # EL&_‘M MaM m&cggfl‘t.\_. con he Ebnc. on ‘g\/\me, &fo&fb“

QQ ’L\/\c_, _mgcm \wok Lgc,\mm \w.x) f‘c&co«t\m _mgg,hgjg N bkm'\_

/-

g} Mgm;,jmm ml(f[). el bk 3 B B B L

Ee\)e\opmf\‘v QW\Q\(N\MN‘\\— wl e (com‘v‘“); éwﬂ:@men* QL igbuur

. C«\r\é S -W‘\:\_ \=Q Conaved .

Om meso \eres, _ CeseatM is aov\w\bmcck ’\Tb o Weifc w\éos\vm&
’:ec*rov. Imputiank &d:ur; ove supply murler shuture (monojco\\/,
QL%opo\») e W\onopu@\(, am«?;\won o0 ch, Lowx'peﬂgbvxj n:bourz,e scm\M 9

| ——

- Suui G\M&ﬁg) Cos ; SooSNtotcs, lespl. m\&%ﬂ—mmk m\ers J@Q_s—m’c&_ﬂﬁs e

£§x WANCCD \..-C&.Q\ o ::?e.cxﬁc mmgﬁh\\q AS M_\qﬁc& H\o&— \V\Me.i

i\_wmsA_\ Au_.’xcL, c_po\cﬁ‘w&, G_\e_s_c_\“f\\\\\»\ u? kt*gc\m?-ea N __

L&;Mw Aomg_?_w;"\&%\vg ce&fp\rcb\. Wb [y | SJ!«N_MQAQ&JS srg___ £
EVESAY o Kaese Maree \evels. S‘w-(’\'\v\\o) Wikin mm ok Qc&%m:ér

FYNEN mw;o \eaek Low\ %jsd;e M_étﬂém @M \HM Qmm i

=1

_Sowre. o, rc‘feﬁm\% AW K\ rm\\zw& me Sé:\»\'@\'%

Answer only one question on'this page. Do not wnte on the back of this paper




Anonymous code Paints for question Consecutive page no.

CHALMERS Lo’ (to be filled in by teacher) Lépande sid nr lj,
2 Anonym kod Poang pa uppgiften Question no.

: (ifylles av {arara) Uppgift nr
ek S -4l 4

o AAUNON Yo AWe| Cudpirs menBoned] i e | tMoKn [rerertaa \Ml}/_

DSNeSy, b ualse hoiers £51) v

-

(ol |Okle cenee s (ughus of | down

=

(§2
&

5_foe xedein 110vo ( N desaRow, | |

Movino, on fol Meso lebek | 1wl | (ument ond Mo St oimiivy

e ’v‘. GRC MaosTY [Lan Yot mappacth i oled h'\t-'i\)\\.\i :t\)*s
:fo\cx\\*t \ SIS SNV 6%\5 LRe s

/T‘\v'\ \J\\\‘ <?o[\~c\Aa'%£6 s (!)\P;\CL\\A‘ 1€ | on ‘:J\Xl‘)\g) WA - \eieh [wnen
\M\Nj ey ok | A\o | exexnal | Auchors, }“\()L\\J ve| Dome e TR

e e el SRoeee | mu\c}k o _oogey [ werelh land

CELLRONOIWAD | UM M\ o AR L

i

@ (O A COAGNG 000N con [PTond el e 00odk [aloiiron o

14

Oredutiy, 0')\')'}&‘\“1\) WICOSNS \wne o%e,\,er,\oc‘)mg\) chafungnips uth
o], Sl A
s ! T A R 1 = | [
: QQ_\FIN) o Lo [pesdads W 0. 5 Codrc\) )
TR iﬁéd\ Krujlics | partfolio apploach
'wl()\u'(k |
\JMWIO\(F NEORE L
@;ﬂ.}&“ l \ = Y
Coukinle J ,EP\X\@M{_}"\ | L L
r‘)mrLJud% ! Yodu ‘

Answer only one question on this page. Do not write on the back of this paper



Anonymous code Points for question Consecutive page no.

2 GHALMERS {ia be filled in by teacher) Lﬁpande sid nr 'L‘
2 Anonym kod P?éﬂg pa uppgiften Question no.
—p— e (ifylles av ldram) f
‘ E\-'-L( "D il Uppgift nr L,
| | | l 1 |
NS Seen| B[ fhe Prcture,| Druddirs e | ¢ o mecl |cleg Qumb R
\
Reand ol | Wideg cwxlc&l e | sopphy AW
| ‘ 3
A \Do'luid: X r‘:.l Wes | QL ;\o.'rc\\;c QAL O Nhae [ Bndd| dosy price),
?\;'o uc’)r o wznas o adeltge owk of Yug roml ddwme of
i |
Xine. Mnd\ \ﬂ)&huv O | uWnaxe X L MOSM DD GO;Y” oS-
Soakno s (neopvonon | vowwme "omam') ave, WO Lg onliine
NSt \: %AS.,! |
R VAW ldeNermines c_l-w\ o Nox ok [dibfereatr | Bs\ soevts,

Ne oo lone onie b Malhek SV sitbhing  coskd availalne.

Konciok] posiltioln | couiiw] Unsitalon | owlr| o of Yeirn Yotal

Al
. |
VAL e [N coN tues), Tukes land furibtle land 50 [on.

|
wine owdodks cwr therelove laladldble ot d

3
<
—
~<
Q‘
[
<
Co

LY

AN
%)
P
"
5
<
>
s

g 1e &
®
=2

A
&
<
Cn
&

| olex X f‘l:w&m\—'* v lalso bl \Q\lM ~9RPWY A2\, o M art dre Vel
TV EPT PR A e O P o P .. _ .
ﬁg‘m’(\ ksl ot s 0& (Bn VOI\O\)\ N e LAY e (.‘W\%g X%

Qvice [ W\ | otneqare 0] Yosel ol saing- TWis \eads

k
Gl Al urlhesess Shod hwohel o compeiuile i adine smew
| [
Al

0 Stdaee 100 Gl QCe.

- VotNenyeclas 08 e Blirhw Sinwor- TOANe | pre WU Yhe
] | { A

Vg e&'\%m’r el o] Thab | thel Sugply [As's TWigR, [Mayhel tWere

ol Ay o !'«‘au)_s\ﬁws ahaiodle. |, [wWOA YeadS TRo | o compidely)

Answer onty one question on this page’ Do_not write on the back of this paper 3 /




(| CHALMERS | by aacher) Lépande sid nr )~

|Anonyrnous code F’omts for question IConsecutive page no.

Anonym kOd 7 PGEHQ Da uppgiften EQuas'tion no.
TFevas ‘ ‘( gy
&@@w\\- gorc\mwf) @qgumdh Yoichuiers nee 75 o detre

ES QQ\W M\d Continously Mhr._ﬁm\aﬁbmkcsi | ﬁ_' Ll L_;_z_"_

| | |
— i o — —

Tor “a\v@go\c ?‘fb&udﬁ, Yok one m\m‘ fmw"tum D\)rohmefb |5

M\;\ WenOhon 13 ol &regk \Ngge'a\ \rig\je

The Q@G&O\\o OQQCOC&C&LMO \f\o,\@e @ufc\(\caevs o \amn&\; *’\\L

gum mLW; _"(Qf m\mx\@ - ond %m’tto)\C« ’Pﬂﬁﬂdfﬁ WL
alane 'S ofhen %QQ@ For foufine ,no. invelvement is of
Mmfsr cmc\ Cur 6%\@5& mdudrs coﬂeve,\cpmem is ;ms R

W m\mbmﬁ? \:;e&!&r for |€/veraﬂae ?md“&’b Fle ] [

hwﬁﬂ_m "f-i.=.§\¢\e W o Shoutd Yeerfore Ny Yo ¢ o- d_n\cdv\ v
@og g | 0 Auqm_ﬁmh’rg%r \oo\&c\eﬁmowc&»c}r e

_%@Qﬁmﬁb_i\\@ ?Oweﬁ tostadl and ‘r\aromqh _co- Aes“\q'!/\ e

k:m\ \m xuw:}\uQ. 5@?\\66 IR TS é?ﬁ%nL.__________._

|wqd\'c\hk Yo DoNce s \lw\ Aue sopo\Xc_r o«\A \ower 'b_o&g\a.
Wue G comon m&l\& on XWs (€ M@n \—u Vec\\w; e
‘m\@m Bom Ko reloMons . Therthore ix 15| oead €
(Juv(m&g; Lodees s iotusaion Wit Mage | "6\)?@3&’(%_ ‘m

woh Sore Xk XMoo an Q&\Qbm‘c& Mews ;mc\

| Swwilae | ex 9 iﬂm\’\ NS | D\_r\ \\g, yelon mb_\m\D Bl

S\(\ovx\h Smug YN gn-,nﬁo romnce. m&d Tt\ahonsh.\o, [ATAT

Poues mmvm c_\.gé A3 WOt even, | 'Im\\omr 9 s\\o\ﬁé ’r\um(-m..

-’

Answer only ane question on this page. Do not write on t_he‘. back of this paper



[«

| __‘og\_uem \\o« mb \.‘owr agQ\Us f;"_'_f_"fﬁf;;;_'_f_. 5 e O O 1

ICHALMERS : (10 b filed In by feacher) ?Lopande sid ar l(o s

5 _5\_0_(& \lCLL\ ere. i '\\A.L Gg),& \“ADQWJ ('1) 5y Q,L\

)
el
]
-
;l
X
Y
7
[
|
|

Anonymous code |Points for question |Consecutive page no.

Anonym kod i . PD?JHQ PE uppgiften {Question no.
Y s

QQS Ldm\ ca\wgu\'\\\
EE be)sma Do \\mm ol \(JLLBQ_, 5\]%3}\ oase, @v\lu loakun |
Oéc_mi-\:w. E\cﬁ‘r ’t\"er. Qo‘: \OQ\A-\‘KQ_C\J\’\'QQ_E Ao, ‘i\«z %"?‘D\% abe

AR _Qm\:o\\o\\\ d’ \f\u%{Jrcmc\ (\\3?@(5_(& on o %\obm\ lerel

N L, ~;4,« | B
) ‘?m s\ Foa( "_ — ’Th_\_? MCNQ *\’\0\ _;__li‘ 'b hml( 1o __I_____

LT T ot o sugies ke sapy
e [ -x___ i b

__74{____4 | ‘\_\\ S 2 ™ N C/\'\C&\_‘(\ C)v‘_r X\We e é’“’"\i oy i |
[ T &Y [neke %mwf and m\\», cw\\ud.

B 0 O I ™ M&Qi_sm' ok \w\m (me.mj s ﬂc‘t
\/'\‘\C\\(\\\G\\kté_ W medlio Jﬁm \\ng \l@ur hrand \oc\d\k‘ B "h? )

"Wj,_fg__;uwf’mm c,\an_\ﬂ\(%gb corneed o YW Shuckion +\«u\-

A\DL&& B \'1%1 nm\\\' Y’\OW T‘\E\‘ O-Q CL_ 9IOYU.‘ Soumns \6 a{ma\or‘

Q«\u\)\u\cge \’{O\Ar |Cow\oc\‘{\g,k \3 MT\S _\u\\\‘\ ‘60\39\«.@ ooerﬂ’mm.n

\’L"\/bjé_\ﬁuﬂﬂ\ QM S\w\e\'\‘qj W\’\e\t B V\;\\\N‘Q ond lﬁ\‘&me \b

/‘Nﬁm@r C\/\a\)\en%!;, o ‘\\Au\ our | (esom uS Lowe v(xu> 5@‘0\\\\&. &T‘

S?L\(.e, (Q\:f M@S\ 'Dﬂaho(ks C#k\-‘Q(A_[X . i&%%\\ﬁ.ﬁb\\,\ con e O @ﬂ)ﬂ\em

N yow Squ61tt qow" SRS Yoo madn, c\mw\_%(b e |

Yo \owar \jmv e, uoy win embtx\)»v\ ous\ ’r\noe: ]
‘\\Q,q,\nﬂ\ﬂ\\ on Yo ‘&\\g.w SuppRerS s CL_\’E\ p [NEelA U o] |

\oocse | %\‘pg_\n_\_*wl wl_ofe &x— o \ower Xhe  (08¥S. 7 “'\MW e mumj_

Q:m_m’\:&e% ot 57\«\5 cxs qom m&ﬁ?‘p@f&d the herse meny 5@\03“\
| foc oo, You swm\a e owore OF ol hazerd and
%\)M;e, %&\cmov\ WA O, mblemb rc\odfa( Yo Kws,
«x\ V@‘é&wﬁ o O ’mﬂ-"\@v\ @irom\?\z, ok onots menhdmd &\QM
‘ew. %uOQ\\EX“ Crueges for_exampe e quality M’t\rowr “’\pmmm%‘

Answer only one questlon on-this pagfé Do not-write on-the back of this paper




. *Mé: ‘my\cm NM% \g\ﬂ\%b \:\w& mcr_c;.geb ymr (sl WH\Q

'Anonymous code |Paints for question Consecutive page no.

'CHALMERS  |tobefiled in by teacher) _Lf)p_ar?de__s_;_id nr \q_ s
Anonym kod Poéng pé uppgiften Question no.

TE e s - Uppait o 57

Qeam% W ’m knmdae, ‘o sivroo . Moe \c e,q ?o\\*\_\nug, )
KNIV s@\vs o e gxsm@:c& AV w\r\ue e |

raflek) \ﬁmp\; waoreases e A 2ven Move, | even WOV(@’[LK

bwe ok Gwate oF it

M%&&Aw s hstead when o ST_QQ\'\*GV‘ Y ‘(}o\ ‘qc\\\n\g)Q
_..‘mz-‘&\ p}r_. _&&x S&x\w\% 1&6\0\“\\)\ Whah Vo tre a%\fvw(j) focand pothiig
Ax,_i_l&m SOV e awore Of Yws Vcwwse Tk mighk ‘wgweﬂ

_m \o\—

_'!\'__.\_3_ m&m L\I\L\\\mo\\\ﬁ !ro Omxé MU@\\ \f‘ﬂslﬂ Od‘\A OQM‘S& 82
665\@()(\0‘(\ %mca \\Ae.m are il conng(hgét PR *Wa\ WO Ge o

JQEA Q@\ _cm X\ A A&@;\Ly\ ’\)m}n\,em e \lc RS MM\Q

_X\w QQ&‘(‘C\/‘ ?‘fg Dhem NOa € Qo uoue Wesx & toke sure Svek
\:\Mr %@@\3 ove Q\\\CS\Q& . “i\ﬂc)\%ng oty Aem Yo ok u-

10 o Q\D@W\\\ he o, end Yol \rey y wtﬁ\\cw_m)'

enwes s B uainc L nASRARRAREARESEEEE

‘;To m,\\%w \oc?;\,\ \,f,wr own comwrw‘ M& ﬁ\@g. Wwoe

ﬁ Q\A_\Y\ \o ch O bubm\m\\e 9 G C\/\c\\\e.r\%o( Since |
G _mmu- %\)‘t ’to %(S_@m&\\\ ‘. racgmnesy

ok mJ' TSYUH TONE CamiP 4o Nk ol be,
D\r M O\A&I A ALCL.\’ \N*L(Nl\/\u y’\h U‘\'O \\w k\fu\r Jm s’ 5‘/5‘2*\“&\\«5 | 1"\_6\'6 Shaly) A .
__lf:fi__ oV Ot | NV )Q. MQQ%UW&Q\ Mm\'\g& AN % S\_ma,.\é

_Jap -Qn;é%\&::_iﬁc &*L XM kol Al CNU" \\Me o Shugen.
9530& K:PX 3 ccm W', Mo%{_\%\}\m{\ma\\r hl?\\c& e,wqmg

A O@\,“EQA \)L \\\@{ﬁl 5 McL 'le- ﬁ&\eq are lhcl@ea s
BN (ov\!mdm’fhe KP\'5 hald cover The i nes |, Cofrient dm smm\nhg,

Answer-only gne question-on this page. Do_not write on the back of this paper !

o,




i e Anonymous code Points for question |Consecutive page no,
CHALMERS Jiss et / LAy L iy _T-to‘)-’.— filled in by Sa‘-:her,'- !Lépande sid nr )8 sl
'Anonym kod [Poéng pa uppgiften |Question no.
Hifyiles av larare) 'Uppglﬁ nr
_Telems ‘ | | 5
So) 4o | wmwxcm%e_ , k\um oy “oellenges oje |

0% A oble Ao Kvost Your

GANCE | SO, C ogr@,é \<P_

_le Gloweh 50\_&%&1\05 JEVET NN c;\\spe\“‘atci Svpp\us \ms,e

ks _oﬁ_y_éc;__qgw_m right, am_é__c;f:( /nfvm?aTon f_ e
Tt gnuide he  fequestedd g,muhz\ I
MR P Ty Sninaie Q\@mm '"'_'ﬁ_'_ﬁ__'._"ﬁ IE '""_f

4o ot belioie fpatunishc |
_® T e Xwe S\)’\J_Q\MQM\V\ houards pefur Sigleanuble. |

MesS

_5m(hn _op\wina
mamﬁg 8,? \11 \\

LT SlaNANT-VN el owin r_om@m,, \M’cv uw’*____ 1] m
5] Ve | w«\\mch vho\

?L\(\’ \"; m\;&t \M\'JJ&RV\\:'

REn= VAR v

e o combined Wb &
mmuwm

| \%Q_" Cer,s o(— Lcméd (}t(’\\f\@ 1
_\v\_(\/\q !l_o:ﬁ‘@@c \oc m\be Aﬂmﬁ& and
ROROAY 96 Kauk Nptia- Yo van T iy wedl |

& wdve, e ;“35\55@\165

_L_____. =

_@ | exg Qe tre Qtr%ormawce oA con

RN M%D_
_ 13,}%‘0\ % ¢e\o~. OASWPS UKW Vet e W BURNERS e, esnentiod 400. ey an mide. aps wertes Unfonglion,

Service \evel o%memen’r 1S Yo preféee, with c&ggm\_._ |

-a'a‘()\xk*\_\ A geahy edm o NS Pegeirements Br e ||
w\%jﬁdmcﬂ&- ofn fresh Prduks, and aw etk NBM% Coc. Cp‘\em I ok

“neced €D, Bere) you, |

é{’ d,g d¢d\’u\on§ o Q@Q\i{ecs
N 5\@5 Ne 66‘%\“@& Coc | \:\cwr %\"rs(

\p\{\e)f\ (:\Q%m\m\% #3;:\ Ll QQ mm-\ ~ Con qmr Lom@gs_m\r 1\— R
g%%n& KXok W NN OY\ C\ é@k&&&c&w\(\_ f’:Qeox‘thM___.___

n,x and af SpIEFs In the. ‘*“\’Q‘H chai.
ar  ONkexk chdg ek

m;m; cg:\r\m \M\_DT Lo_uig;g e \q o\m Yo Yose Ak mj.\uﬁ_

t*cm\rv\wm&grl (cjsg_s_ oQ Lom\_udr_': W E\wobe

Red & Mm&aﬂ\ o wlw No_ mq,uuc_mxh O 13D Pandafdy
S [nwitonwe o gugg‘v\ BAs 5mm_5?of\h\\ﬁ\\\m kb m&www&
\(_nux_em éxéaf: a‘m&b 3(\«0& &@EﬁS S , L

k- w&eaog\ i3 um-_e'w

' \m Lnr\\ueh \w

CGV‘F\ fun Aikc 5\;@%

i e sar s

Answkr only one question-on this  page. Do _not write on the back of this paper



| Anonymous cade [Paints for questmn {Consecutive page no

i CHALMERS | : A : |{to be filled in by teache Lt':pe_md_es_.id_n[;_l_q il %

Anonym kod e q ~ |Poang pa UPPQ'ﬂE“ |Question no.
{{ivlies e lArare) Uppgift nr
‘T'EKH\ S -4 3

Lq“(%z"céée ol condudr Njow (e 55)&6? wh_3~ ckhscou& ru{-cs,

ol Yenavowr NG et reGuicements yon demond fum.
SN yaw Sypy (N, The povlem o of Goarse
Lo oM Suce Kipd ‘QAeAq_],Q.CM\\,\»\_ COM@\L\ “uAh ke regoimenty
\S\)?TQ\U' ass esdmenh- Wﬁ W ot be 600& enangh, m@mm
oo Yo Xwe éxscus'a\os\ ahou)g torad hg\%ou(?ﬁ me' ac\w,rae,

S\ etnion ., /L\&LC_\W\Q w\\zx_\ﬂe_ (\gkcemyr\,\ OY\ o] (‘QC}\\)\QF \D&\S, lt()

 Modee ‘écnﬁ- o mﬁéﬁ\m’\% Wvﬁt ’UAC\V% N Thet Yodol gde| 1

%\v\ca, CLLLL\\\‘V\ \3 one Q;( \10_1* cvmgré\'vneb ucu. bhoyTA

Q(u_@mk\/\ QSSRance, ?{rbce_%a H /5 frcammenJéJ ﬂwd-
%he' supplier anﬂae\oga myrw@mﬁae Sl?ukgcs e

) "&gq,f_: Jr(,) WAQ ML el Gureas 1) Yheir  prodochvon” ?rUceS‘J . |
el e '\)WV\Ae_ Stm‘\?\.g ?ruéw(s S0 Kok o Can CUMWW\ *.\AQ_. q,ua\t‘l-\,, be(ore C\QQRMI\Q Hu
T\N\S @hH A0 e o mﬂ\c o Ywe qm\\hmbon '(Dcuce 0 |

m& b QL&\&Q& w,& \\C_V‘ &_cnvud"/\O\ K{IMI’ _“_C_Cﬂ@ Of Candud- A\so)
kS a Ctx_ets\-vue, A M@W\Wb inan |

'CQ_SQm mumm, cht_mﬁ o Sex of \L-QM C‘/\aL\enﬂ,\eé el
c&w& VT ﬁ_%our Qu(h wlar %Wahom and (on&-e)c\r T hese i
NH- 5ummg.w=;,e,& Q_CL\\\e,r N \\/\c '\'Lx\- \V\ 0\0\&\]\0}{\ ’m; ’Q\gggf___

NS w\_\Q)X{ 5\051%\&\ LN'\D\\V\ %, I8 0 [

—

s Dueked g@\ 15 el Supgefy Kne wam\\if LTI
:Tj 6&5\0@ o ccxv\@w ge_usbg LQA& i C?mbuck, kwgv&m
e .

N I vl Gl ISR Al

m ;@A ‘co

= wc.r - Lodsdiks [on OLH’-QWNY \ags_ﬁl Mcg_sgc_@m
-Gl g‘mxa e

i =S (.,Q- "D oy
_4\4 Qmse /83 e ’(\»\@_, hae \@m\glgp_ MOU '@m \wehe M bopa, o\M\na\ n‘vmov:a\\vt Muhms_

t

ru"~

Answer only one guestion. cm thi s page. Do-not write on the back of thls paper



-

CHALMERs """ el vyl oW
Anonym kod Poéng pa uppgiften \Question no.
f—“E KL.‘ ' S —* ifylles av larare) iuppgm nr 5—

] I | ! : __;,___ l I I I._I
¢ Conyratwno, | | | - !_
= Qekvit J\w mvcemm&x | | |

i "i(hai /\'JVD -"\Dj : :a&eme'ﬂCﬂF_ ) . |
BE - ; aovw\te‘-\ ] - : | ;
4__651%[.1_' mmhmh.a wth ouser ter sm@\vs 'ko $eo@h\o&_@

L] @ocu& qmwo\as n !Qpe, mgme,» mh h’\om‘mr &\«ur
! r\:ffr%sf anee e‘=><'mi ';Ct_‘mh\\r\];ﬁﬂ’ao_\\\t\'ude oo n'cc«\q i
! | | | i | I
— T ! I - L I T I _.— =
|1 [¥wg mu}( Q20409 MenV ’Dms =, ;H’\kugl _Ml‘c' hew 6 tr!_*:! |
"i"_;mguio\&_emmda; Nodwe: HENNN Ll
. 1;_| ! i . ‘ | ! I J '_._'__
i ; T ' i f
' P T T g’
] ! [ S T :
- L i | =il | | |
:__ l , [ | | 1 . : | | ; :
BSOS -j : - oo | A== ' ! .
_Jj B ‘ | L ' | |
el 38 | | || L 0 .i
BRE g3 L1 TP | i | .
e I8 8 N ; | | | i
: i | _ | ! L |
"ﬁil | | | | I | | | ! : !
; N e | | i | ; L1
‘. FURRERERENE = RN
e
EREEEEERERE Bl | |
T e T T
EREENEENNE ] 1 RN
ERENENEEE | NN
' I | | | I
— s T —T T — i —
o = I = | = /- __l__i—
L L] Lo || :
L[] T 1T 1 | T TP

: N I A H I Ll

i | = i == JI 2 507 S I T
= | 2 [ - | | —-j o
L e __l | ..__l I i | |

| | B | | | L L]

5 5 e e e e EEE

' 1 ] : ! =
N 5 R e I B

_ I L1 ot | S IS TS S S : R 5 oy
= i L | ERA) I | ! : ! | !,.. o B | | ! i |
RS ol ‘ T = o | |

Answer only_one questlon on thls Rags Do not write on the back of this paper

RAahandla Andact Aan tinnaift nA An

lerivi AT RA Ralioidan




